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BBepeHue

Ilpoecpamma «Aeémomamusuposannas Oucnemuepckas no 00CmasKe NUMbesol G00bLy
(maynee mpoepamma) MpeAHA3HAUYEHA JJIi AaBTOMATH3alMM pabOThl KOMITAHUM, 3aHMMAIOLINXCS
NOCTAaBKOH MUTHLEBOM BOABI KIIMEHTAM I10 3asBKaM.

[Tporpamma BBINOJIHSET CeIyIOmuUe QPyHKIUH:

e BEJICHUE KapTOTEKU KJIMEHTOB KOMIAHUHU U UCTOPUU UX 00CTYKUBaHUS,

e y4YeT 3aKa30B Ha JIOCTaBKy MPOAYKLUUU B PEKHUME DPEATBHOTO BPEMEHU M IO
rpaduxy,

e aBTOMaTHuecKoe (POPMHUPOBAHHE HEOOXOAUMBIX TOKYMEHTOB,

e aHanu3 UHPOPMALIMHU, HAKOTICHHOH B 0a3e TaHHBIX.

[Ipy mnomomu mnporpaMMmbl peamu3ylOTCs aBTOMAaTU3UpPOBaHHbBIE pabouyne MecTa
JHcTieT4Yepa, KJIaJ0BIINKa, KACCUPa, PyKOBOJUTENSI TOPrOBOTO NpeAnpusITUs U T.11. Bee paboune
MecTa paboTaloT ¢ enuHOM 0a30i JaHHBIX, MO3TOMY BBEJEHHAs B CUCTEMY HH(pOpManus
CTAaHOBHUTCA HEMENJIEHHO JOCTYNHOM Ha BceX pabouyMX MecTax, U BO3MOXHA OJHOBpEMEHHas
paboTa HECKOJBKUX MOJIb30BaTENEH C OJHUM JIOKyMEHTOM.



1. BusHec-npoueccol

[Ipu omucanuu OwW3HEC-TIPOIIECCOB B CKOOKax OyAyT HaHbl CCBUIKM Ha Ppa3/elibl
PYKOBOJCTBA, B KOTOPBIX OINHCAHBI BO3MOKHOCTU IIPOIPAMMBI, PEANM3YIOLUE TOT WIM HUHOHN
Ou3Hec-TIpoIecC.

1.1. [Ipodykyus u KnueHMbl

ITporpamma mnpenHa3zHaueHa A aBTOMAaTH3allUU JESITEIbHOCTH OpraHM3aluu (HUXKe —
komnauus, cM. 4.1), 3aHuMaromeiicss npoaaxeil OyTbUIMPOBAHHOM MUTHEBOW BOABI (HIDKE —
600a). Ilpn mpomake B OOJBIIMHCTBE CIydaeB BOJA JOCTABISIETCS MOTpPEOHUTENsAM (HUXKE —
KAUeHmyl, CM. 5), B HEKOTOPBIX CIy4asX KIHUEHThl CAMOCTOSTEIHHO 3a0MpaloT BOAY CO CKIIAAa
KOMITaHUH.

[Tpomaxa ocymiecTBIseTCS 32 HAIWYHBIN M Oe3HAIMYHBIM pacueT. HekoTopble KIMEHTHI
obcmy>xuBaroTcst 6e3B03Me3aHO. [|J1si HEKOTOPBIX KIIMEHTHI TPETYCMOTPEHBI CKHIKH (CM. 2.7).

Knmenrtamu KOMIaHUU SBJISIOTCS OPTaHU3alUHU U YaCTHBIE JINIIA.

Komnanus mpeuiaraer CBOMM KJIMEHTaM HECKOJBKO BHJIOB BOJbI (HMKE — moseapbl, CM.
2.6) 1 Bpemsi OT BpeMEHHU u3MeHseT ux Habop. IIpu 3TOM KOMIaHUs MOKET OCBAaUBATh MPOJAXKHU
HOBBIX TOBAapOB WJIN OTKAa3bIBaThCA OT ONEpALUil ¢ KAKUMH-THOO CYIECTBYIOIIMMHU TOBApaMHU.

Bona nocrasnsercs B OyTbuisax (cm. 2.5). Pa3Hble TOBaphl MOTYT JOCTaBIATHCS B OJHUX U
TeXx ke OyThUIsIX. OJIUH U TOT 7K€ TOBAp BCEra JIOCTABISIETCS B OJHUX U TEX K€ Oy ThUISIX.

[Ipu oOcCHyXMBaHUM KJIMEHT IIOKYyMaeT HCIoiab3yemble OyTbutu. [lpu mnpekparieHuu
00CITy>)KHBaHUs MyCThle OyTHUTN B HEOOXOAMMOM KOJIMUYECTBE OCTAIOTCS HAa PyKax y KJIMEHTA.

1.2. Jocmaeka npodykuuu

JlocTaBka TOBapOB OCYIIECTBISACTCS acermamu KomnaHuu (cM. 2.10). ATeHTBl KOMITaHUH
OCYILECTBIISIIOT JOCTaBKY B HECKOJBKO BPEMEHHBIX uHmepeanos (cM. 2.4), Haripumep, yTpoM (B
OCHOBHOM IOpUJMYECKHE JIMI]a) U BEYepoM (B OCHOBHOM YacTHbIe Jula). JlOMOJHUTENBHO
KOMITAHMSI CTApAETCs YYMUTHIBATh WHIWBHUIYaJIbHBbIE MPEANOUYTEHUS KIUEHTOB (HAmpumep,
nocTaBisTh Boay He ¢ 10 1o 17,a ¢ 10 go 13, cm. 5.1), B TO ke BpeMsl yciyTa TIOCTaBKH TOBapOB
B ONIPE/IETICHHOE BPeMsi KOMITAHUEH HE OKa3bIBACTCHl.

ATEeHTBI KOMITAaHUH padboTarOT Ha Mapupymax (cM. 2.3). 3a oAWH JIeHb OJMH areHT MOXET
oOcyuBaTh He OoJee OJHOTO MapuipyTa B KaxAbld uHTepBal. [Ipwm 3TOM Ha KaxaoMm
MaplIpyTe B TEUEHUE OJIHOTO MHTEpPBajia OJHOTO JHSI MOXKET paboTaTh HE OOJiee OJTHOTO areHTa.
ATEHT OCYILECTBIISIET 3arpy3Ky Ha CKJIAJE /JBa pa3a B JACHb.

ATreHTbI paboTaloT Ha MaplIpyTax MO HEAEIbHOMY PAaCIHMCaHUIO, B KOTOPOM JJIsi KaXI0TO
areHTa, JHs HEJEeJM W MHTEpBaia yKa3bplBaeTcss mMapupyT (cM. 3). Bo3MOXKHBI OTKJIOHEHHUS OT
3TOrO pachucaHus (3aMEHbI areHTOB U T. 11.). [lepuonuyecku pacnucaHue nepecMaTpuBaeTcsl.

Kaxxaplii kmueHT oTHOcUTCA K onHOMY Mapuipyty (cM. 5.1). Co BpemMeHeM MapuipyT, K
KOTOpOMY OTHOCUTCSI KiTMeHT, MOKET H3MEHATHCS, HO HE YaIle, 4eM pa3 B AeHb (cM. 5.4).

1.3. paghuk 3as180kK

JlocTaBka TOBapOB OCYIIECTBIISIETCS IO MPEIBAPUTENLHBIM 3asBKaM UJIU 10 TPeOOBAHHUIO.

[Ipu gocraBke MO MpPEIBAPUTENHHBIM 3asBKaM IS KaKIOTO KIUEHTA W KaXKIOTO TOBapa
KOMITaHHsI COTJIACOBBIBACT 2paghux NocTaBku (cM. 5.4), cocrosumuit u3 3aseok (cm. 7). Jns
KXKIO0W 3asBKU YKa3bIBaCTCS KOJUYECTBO TOBApa, aTa U MHTEPBAJL.

I'paduk cocraBnsercs Ha TEKyImMH KaleHAapHbId roa. B koHme roma rtpadux
npozieBaercs (cm. 5.2, 5.4, 5.6).

[Ipu nocraBke Boxbl MO TpaduKy KIUEHT, MPEIBAPUTEIHLHO YBEJOMHUB KOMITAHUIO, MOXKET
OTMEHUTh, U3MEHUTH WUJIU MEPEHECTU OTACNbHbIC 3asBKU (cM. 5.2, 7.5). Ilo xenaHuio KJIMEHTa
KOMIIaHUS MOXKET U3MEHSTh WM OTMEHSATH I'paduK.



[Ipu nmocraBke 1Mo TpeOOBAHWIO KIMEHT CBS3BIBACTCS C KOMIAHHMEH KaXIbIi pa3, Koria
JKeJlaeT MpUoOpecTH TOBap, COrNIACOBBIBAsI IPH 3TOM KOJIMYECTBO, AaTy U MHTEPBAJ TOCTABKH.

1.4. [lymeeou nucm

JlocTaBka OCYLIECTBIISICTCS HAa OCHOBAaHUM nymegoco aucma (cM. 7.7), B KOTOpPOM
COACPIKUTCA CIIMCOK 3a4BOK 110 OJHOMY MAapuipyTy Ha OHpeI[eJ'[eHHBII\/JI HHTCPBAJI OIIPCACICHHOI'O
nHs. [TyTeBoi JIMCT MOATrOTaBINBACTCS M PACTICUATHIBACTCS OUCHemMYEepamu.

[Tpu 3arpy3ke ToBapa Ha CKJIaJieé areHT OMUPAETCS] Ha UTOTOBbIE HU(PHI MyTEBOTO JIHCTA,
HO TI0 CBOEMY YCMOTPEHHIO MOXXET 3arpy’kaThb U JONOJHHUTEIBHOE KOJMYECTBO TOBapa. ITO
JACJIacTCA JId TOTIO, 4TOOBI UIMETH BO3MOKHOCTh 06CJ'Iy>KI/IBaTI) 3asBKH KJIIMCHTOB I10 Tpe6OBaHI/IIO
WM BHEIUIAHOBBIC 3asBKM KIMEHTOB, KOTOPbIE OOCIYXXHBAIOTCS 1Mo rpaduky. B aTom ciyuae
JIMICTIETYEP CBSI3BIBACTCS C areHTOM M cooOmiaeT eMy HeoOxoaumyro umHpopmanuio. [Ipu sTom
areHT OT PyKH BHOCHUT U3MECHEHHS B ITyTEBOM JIHCT.

1.5. Mlod2o0moeka k 06cry)XueaHUIo K/ITUeHMoe

B nepBoil mosoBuHE AHS 3a J€Hb 10 OOCIY>KMBaHHs KIMEHTOB, KOTOPBIM TpeOyIOTCsS
IpeIBapUTENbHO O(DOPMIIEHHBIE JOKYMEHTBI, TUCIETYEP CO3BAHMBAETCS C KaXKIbIM M3 HHX,
HOJTrOTAaBIUBAET HEOOXOAUMBIE JOKYMEHTHI (cM. 7.4) W BMeCTe C MapLIPyTHBIM JIHCTOM
NIEPEACT UX arcHTy.

B koHIe nepBoii MOJOBUHBI JHS JHCIIETYEpa MOArOTABIMBAIOT «3aJaHue Ha 3aBTpa» (CM.
9.1), B KOTOpOM Uil KaXJIOTO areHTa, MHTEpBajJa M TOBapa YyKa3bIBaeTCs IIAHUPYEMOE K
JIOCTaBKe KOJIMYECTBO OyThUICH. B 3aaHiM BKIIOUAIOTCS TaKXKe UTOrOBbIE HU(PHI O KAXKAOMY
TOBapy, areHTy/ToBapy, HHTEPBaly/TOBapy. «3a1aHKe Ha 3aBTPa» NepelacTcsl Ha CKIIaI.

1.6. O6cnyxueaHue KITUeHmMos

ITpu BbINOIHEHNY 3asIBKU areHT MpUOBIBAET 10 a/ipecy KIMEHTa, JOCTaBIIsAeT HEOOXOJMMOe
KOJINYECTBO TOBapa, 3a0HMpaeT OIpelesieHHOe KOoauuecTBO OyTbuiel. [lomuMo 3TOro areHr
INPUHUMAET OT KIHMEHTa OIIaTy (B cilyyae eciu OOCIy>KMBaHHME IPOU3BOAUTCS 3a HAJTUYHBINA
pacuert), I0CTaBisieT HEOOXOIUMbIE IUIATEKHBIE MM WHBIE JTOKYMEHTHI (YeKH, CUeT-(aKTyphl,
J0roBop U T. 1.). Kpome Toro, areHT MokeT BBIIIOJIHATH pa3jIMYHble HECTAHIAPTHBIE TOPYUEHUS
JycrieTyepa, eciiu HHopmMarus 06 3TOM yKa3aHa B IIyTEBOM JIUCTE.

AreHT (QuKcHpyeT MH()OPMAIMIO O TPOM3BEIEHHOM OOCIYXKMBAaHHH B IIyTEBOM JIHCTE:
CKOJIBKO TOBapa OBbUIO OTTPYXKEHO, CKOJbKO OYThIIeH KaXI0ro BUAA ObLIO HMPUHSTO, CKOJBKO
JEHET ObLJIO MOJy4eHO U T. . PaKT HEBO3MOXKHOCTH OOCIY>KMBAHMSI 3asIBKHM, €CIM OH HMEET
MecCTO (Hanmpumep, KIUEHT OTCYTCTBOBAI J0Ma), TaKke (PUKCUPYETCs B IIyTEBOM JIUCTE.

1.7. O6pabomka 8bINOJIHEHHbIX 3asi80K

B KOHIIC pa60qero AHA aréHT CHACT IMYTEBLIC JIMCTBI CO CBOUMHU OTMCTKAMHU OUCIICTYUCPY.
Jucnietyep ocymiecTBisieT 00pabOTKy IMyTEBBIX JIUCTOB (CM. 7.8), KOTOpas ISl KON 3asiBKH
BKITIOYAET:

e (CBepky IJIaHOBOTO KOJIMYECTBA OTIPY>KEHHOTO TOBapa ¢ (DaKTHUECKUM.

e KoHntpons konnyecTBa OyThUIEH Ka)KJOT0 BUJIAa HA pyKaxX y KIMEHTa (K1ealbHO — HU
oHOM). B ToM citydae, eciii KIIMEHT He OCYIIECTBIISICT BO3BpAT OyThIJIeH B 0OMEH Ha
TOBAp, JeNIAeTCs 3aMEeTKa JIJIsl areHTa, YTOOBI P CIEAYIOIIEM KOHTAKTE JIMIIHUE OyThUTH
ObuTH 3a0pansl. [Ipu yrpare/mopue OyThieH ¢ KIMEHTa B3BICKHBAETCS UX CTOUMOCTb.

e CBepKy 0’)KMJAaeMOT0 KOJIMYECTBAa COOPaHHBIX JIeHeT ¢ (hakTuyeckuM. Boobiie rosops,
00CITy>KUBaHUS B JOJT IO HAJIMYHOMY pacueTy KOMIIaHus He npou3BoaAuT. OHaKo Ha
NpaKTUKE MHOT A 1eIal0TCsl UCKIIIOUEHMS U3 3TOro npaBmia. B cioyuyae oOpa3oBanus
JI0JIra Ie7aeTCs 3aMeTKa [l areHTa.



e [Ipu HEBO3MOKHOCTH OOCITY>)KMBAaHUS 3asIBKM U3 IIyTEBOT'O JINCTA MIEPEHOCATCS
KOMMEHTApUH arcHTa.

HemnocpencrBenHo mocie 0o0paOOTKM BceX 3asgBOK JHCIETYEP OCYLIECTBISAET CBEPKY
KOHTPOJBHBIX HU(DP, BHAABAEMBIX MPOrpaMMOi ¢ UPpPaMu, COACPKAMIMMHCS B MapIIPYTHOM
naucte, MHGOpManMe OT Kaccupa M, BO3MOXKHO, KaKUMH-JIMOO IPYTUMH JOKYMEHTAMH ISt
YMEHBILEHUS BEPOATHOCTH OMNOOK (cM. 7.9, 7.10).

[Tocne cBepkm auCHEeTYEp OCYIIECTBIAET IpoBelneHHE 3asBoK. [locie mpoBemeHus
MonupuKanMs W yJAaJeHHe NPOBEACHHBIX 3asiBOK CTAHOBUTCS HEBO3MOXXHOH (cMm. 6), a
uH(pOpMaNUs O COCTOSHUH KIMEHTa (KOJMUYECTBO OYyThUICH KaKI0Tr0 BHJAa Ha pyKax, HAJMYHBIHI
1 OC3HATUYHBINA JTOJIT U T. I1.) OOHOBIsieTCA (M. 5.2).

1.8. AHanu3 uHghopmMmayuu o 8bINOJIHEHHbLIX onepayusix

Pa3 B mecsin (Wi ¢ HHOW IEPHOJUYHOCTHIO TIO CBOEMY YCMOTPEHUIO H/HITH COTIIACOBAHHIO
C KJIIMEHTOM) TUCIETUEp C UCMOoNb30BaHueM cucTeMbl 1C: byxrantepus (UIu WHOW MpOTpaMMBbI)
OCYIIECTBIISIET MOJTOTOBKY CYETOB JUISI KJIMEHTOB, OOCIYXXHBAIOIIUXCS MO O€3HATUIHOMY
pacuerty (cM. 6.4).

Paz B Mecsalnm wim 1o CBOEMY YCMOTPEHHIO MAHCIIETYEp MOATOTABIMBACT OTYET O
0e3B03Me3/THO 00CITY>KEHHBIX 3asBKaX KIUEHTOB (CM. 9.2).

1.9. Pa3peweHue eoripocoe o o6cny)Kueano KitueHmos

B cimyuae BO3HMKHOBEHHS y KIMEHTa BOIPOCOB OTHOCHTEIBHO €ro OOCIY)XKHBaHHUS B
KOMIIaHUH, JUCTIETYEP BBIMOIHSAET 3aIpoc K 0a3e JaHHBIX 00 0OCITy>KEHHBIX 3asBKax 3a Kakoii-
1100 MPOMEXYTOK BpeMeHH. Ha ocHOBaHMM pe3ysbTaToOB 3ampoca IHCIETYep AaeT KIHEHTY
HEOOXOMMbIE PAa3bSICHEHUS WM BBITIOJHSET UHbIE NEHCTBUS B 3aBUCUMOCTU OT OOCTOSITENILCTB
(cm. 5.5, 7.8).



2. CnpaBOYHUKN

CripaBOYHUKH — 3TO BCIIOMOTATENIbHBIC TaOIHIIBI (CIIMCKH) JaHHBIX, TPETHA3HAUYCHHBIC JIJIS
oOnerdyeHus 1 yHU()UKALMU BeIEHHUs y4eTa B IporpamMme.

CnpaBoYHUKMA aKTHBHO WCIIOJIB3YIOTCS TPH  3allOJIHEHHUH JOKYMEHTOB, 3aJlaHUH
napamMeTpoB OT4eTOB M T.1. OCHOBHAs (PyHKIMS CIIPaBOYHHKOB — UCKJIIOUEHHE HEOJHO3HAYHOTO
BBO/JIa HH(OPMAITUH, YTO OCOOEHHO BaXKHO MPHU Pab0OTE HECKOIBKUX MOJIb30BATEIICH.

[Ipu 3amonHEHUM JOKyMEHTAa HET HEOOXOIMMOCTH OTIECIBHO OTKPBIBaTh OKHA
CIPaBOYHUKOB. JIOCTYII K CIIPaBOYHHUKY BO3MOYKEH HEMOCPEICTBEHHO U3 CAMOT0 JOKYMEHTA, YTO
CYILIECTBEHHO COKpamaeT Bpemsi pabotel. Ilpu sTom paboraer (yHKIMS aBTONMOMCKA — IpH
HaOope HayalbHBIX CHMBOJIOB Ha3BaHUS (HAampuUMeEp, YJIHIbI) BBIICICHUE AaBTOMATHYECKU
cMelaeTcss Ha OJKaNIIyr MOIXOMAAIIYI0 3alKCh, YTO OOJEr4aeT MOWCK HY)KHOW 3alicu B
CTIpaBOYHUKE.

[TpuMeHeHHe CIIPaBOYHUKOB OCBOOOJKIAET Bac OT HEOOXOIUMOCTH BCE BPEMsI XPaHUTh
MHOXECTBO JAaHHBIX B TMaMSTH: YJHIbI, MapHIPYThl, areHTHl W T.I. Bcs 3Ta mHpOpManus
3aHOCHTCS B CIIPaBOYHUK TOJIBKO OJIMH Pa3, a 3aTeM UCIOJIb3YETCsl BCEMH IMOJIb30BaTesiMu. [1pu
HEOOXOJIMMOCTH TOMEHSATh YTO-TH00, HY)XKHO TOJIBKO OOpATUTHCS K CIPABOYHUKY M BHECTH
U3MEHCHUST B HY)KHOM MECTE, MPUYEM BHECEHHBIC W3MEHEHHs OyayT cpa3zy IOCTYIHBI BCEM
TIOJIH30BATEIISIM, @ HCIIOJB30BAHNE YCTapeBIIeH HHPOPMALIUU HCKITIOYAETCSI.

Hwke onucanbl CipaBOYHHUKH, UCTIOJIb3YEMbIC B TIPOTPaMMe: MX Ha3BaHWE M Ha3HAYCHUE.

2.1. lopooa

B JAaHHOM CIIPABOYHUKC COACPIKUTCA CIHMCOK BCCX IOpPOJ0B, B KOTOPBIX OCYHICCTBJIACTCA
JOoCTaBKa BOJbI KIIMCHTAM.

2.2. Ynuubi

CnpaBOYHUK COAEPKUT CIHCOK YJIUI TOpPOJOB, B KOTOPBIX OCYILIECTBISAETCA
o0cCITy>)kKMBaHUE KIMEHTOB. [ KaK10W yJIMIIBI ONpEesIeHO €€ Ha3BaHWE U Tropojl, B KOTOPOM

OHAa HaXOoOUuTcCsd.
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Taxoke 1 KaXAO0H YJIHMIBI ONMpENeNieH CIHCOK MapUIpyTOB, K KOTOPBIM MOTYT OBITH
OTHECEHBI KJIMEHTHI, PACIIOJIIOKECHHBIE HA JaHHOW ynuue. [Ipu momsITKe, HalpuMmep, OTHECTH
KJIMEHTa, MIpOoXUBarouero no ynune Pycckas B r. Bnagusoctoke, k Mapuipyty «Tuxas», Oyner



BBIBCJACHO MPEAYHIPCIKIACHUC. OTO0 MO3BOJISICT YMCHBIINUTDL BEPOATHOCTH BOSHUKHOBCHUA omuoOoK
IIpU BEACHNHN KapTOTCKU KIIMCHTOB.

2.3. Mapwpymsbi

B crpaBouHuke copepkuTcs MH(pOpMaIUs 0 MapuIpyTax, Ha KOTOPBIX pa0OTarOT areHThI
KOMIaHuM. MapuipyT XapakTepu3yeTcs Ha3BaHUEM.

JUist KaX10ro MapIpyTa OIpeesieH CIMCOK YL, HA KOTOPBIX MOTYT OBITh PACHOJIOKEHbI
KJIMEHTBI, OTHECEHHblE K JAaHHOMY MapupyTy. Hampumep, npu NONBITKE WU3MEHUTH YIHILY
KJIMEHTa, OTHeceHHoro Kk Mapupyty «Lentp», Ha «KamunHuHa», OyIeT BBIBEICHO
OpeIynpexaeHue. DTO MO3BOJISIET YMEHBIIMTHh BEPOSTHOCTh BO3HMKHOBEHMSI OLIMOOK IIpU
BEJICHUH KapTOTEKH KJIIMEHTOB.
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2.4. Unmepeanbl docmasku

Crucok BpeMEHHBIX MHTEPBAJIOB, B KOTOPBIE OCYHIECTBISIETCS OOCTYyXKMBAHUE KIUEHTOB.
JInst KayKIoro MHTEpBaa 3a/1aeTcsl Ha3BaHUE U BPEMEHHOH JTHara3oH.

Hanpumep, B 7TOM cripaBOYHHMKE MOTYT coaepxkarbces ABe 3anucu: «Jlewb» (¢ 10 go 17) n
«Beuep» (c 19 o 21).

2.5. Bymbinu

CHpaBO‘{HI/IK COACPIKUT CIIMCOK HCIOJIb3yCMBIX B KOMIIAHHU BUJOB Taphbl. I[J'IFI Ka)KHOﬁ
6yTI)IJ'II/I YKa3bIBACTCA HA3BAHWEC, COKPAILICHHOC HA3BAHNEC U CMKOCTD.

2.6. Budbi npodykuyuu

Buael nuTheBOMl BOABI, NOCTABISEMOM KiaueHTaMm. JliId KaXaoro BUAA YKa3bIBAe€TCs
Ha3BaHUE, COKPAIlIEHHOE HAa3BaHUE, a TaKXkKe BUJ OyThUIN, B KOTOPOW OTrpysKaeTcsl JaHHas BOJa.
Pa3nbie BUABI BOABI MOTYT JOCTaBJISATHCA B OJHHUX M TeX ke OyThUIsiX. OaHAKO, BOJA OJHOTO
BUJIa IOCTABIISETCS BCET/Ia B OTHUX M TeX K€ OyThLIAX.

Hampumep, kommanuss MoxeT mnponaaBaTh OObuHYy0 U MunepansHyio Boay. Boga
paznuBaetcs B 10- u 20-nutpoBsie OyThutn. [Ipu 5TOM MHHEpanbHas BOJa pa3iuBaeTCs TOJIBKO B
10-nuTpoBbIE Oy THLIH.



B sTom cirywae HeoOxoaumMo co3nath aBa Buaa OyTeutd: 10- u 20-nuTpoBasi, U TpU BHIA
npoaykiun: OO6bryHass-10 (cBsazana ¢ 10-nmutpoBoit OyThUIBbIO), OOBMHAsS-20 (cBsizana c¢ 20-
JUTPOBOH OyTHUIBIO) 1 MuHepanbHas (cBsizaHa ¢ 10-muTpoBOi Oy THUIBIO).
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CoKkpalueHHoe Ha3BaHve
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2.7. lyeHbl Ha npodyKyuro

KoMmmnanust MOXKeT OTrpy:kaTh IPOAYKIMIO 1O Pa3HBIM IIeHaM ISl pa3HbIX KIUEHTOB. Jliis
KaXJI0T0 00BeKTa cripaBOYHUKA «L{eHBI Ha POTYKIIMIO» YKA3bIBAIOTCS:

- LIGHBbI Ha KQKIbIA BUJ] BOJIBI,

- IEHbl Ha KaXAbIM BHJ OyTBHUIM (MCHOJB3YIOTCS MPHU PacdeTe CyMMBI, OIUIAYHMBAEMOI
KIIMEHTOM TIPH BBIKYTIE OyThLICH).

Takum oOpa3oM, OOBEKT crpaBouHuKa «lleHbI Ha MPOMYKIMIO» TPEACTABISET COOOU
npaiic-TUCcT KOMIAHUM, IPUMEHSIEMBIN I OMPEeIIEHHOM TPyl KIMEHTOB.

I
| O | X@| =&
FnaeHaA (13 Mpoaykuma (2) |E':.-'TbIJ'IH {Q}II
BHa npoayrunH |LI,E:Ha
E10 Q0,00
B20
M0 100,00
JERCTEMA (P2 I JanHcaTe I OTMEHHTE |
|l-’I3MEHéH |

[Tpumepsr 00bekTOB cipaBouHuKa «LleHbI Ha MpoayKIHto»: «be3 Ibror» (TUMOBHIC IIEHBI),
«Cotpynuukmn» (1eHsl co ckuakoit B 10%), «becruiatHoy (HyJeBbIe IIEHBI) U T. T1.
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JIig KaX/10ro KIMEHTa YKa3bIBaeTCs, Kakoil 00beKT cripaBoyHUKa «LIeHbl Ha IPOAYKLINIO»
CJeayeT UCIOJIB30BaTh IIPU pacyeTax ¢ dTUM KIMEHTOM.

2.8. Kameeopuu knnueHmoe

HpOPBBOJ'ILHBIe rpynaiibl, K KOTOPbBIM MOXHO OTHOCUTH KIIMCHTOB, JISI IMOCJICAYIOLICTO
HCITIOJIB30BaHUS MIPU q)OpMI/IPOBaHI/II/I 3a1mpocCoB K 0aze JaHHBIX U ITIOATI'OTOBKEC OTYCTOB.

2.9. KnueHmsi

JlanHbIE O KIIMEHTax KoMmIaHWW. Pabora ¢ 3TUM CIpPaBOYHMKOM TOJIPOOHO oOmHcaHa B
pazaene Ommoka! UCTOYHHMK CCBIJIKU He Hali/IeH..

2.10. A2ceHmbi

CHMCcOK areHToB KOMITaHWH, BBIMTOJIHAOMIUX JOCTABKY IMPOAYKIIUH.

2.11. lNonr308amenu

B cmpaBouHHKe COIOEpKUTCS OINMHMCAHWE IMOJIb30BATENICH, KOTOPBIE MOTYT paboTaTh C
nporpamMmoit. JlJisi KakJI0oro MoJib30BaTelid OMNPENENICeHO JIOTHMH Npu coeauHeHun ¢ b/, mms
nonp3oBarenst B cpene Windows, a TakKe CHOUCOK TOJHOMOYHH TIO MPOCMOTPY U
peAaKTUPOBAHUIO HHGOPMAIIUH.
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3. PacnncaHue paboTbl areHTOB Ha MapLupyTax

B pacniucanuu paGoThl areHTOB Ha MaplIpyTax JAJis KaKJIO0ro areHTa, Ka)XxJa0ro JHS HeJelu
U MHTEpBaja JJOCTABKU YKa3bIBACTCS MAPIIPYT, KOTOPBIA OOCTYKUBAET 3TOT arcHT.
OTKpBITh paCIUCAHUE ar€HTOB MOXHO ITPY ToMOIIH MeHIo CripaBouHUKH > Pacrniucanue.

RISk
PacnvcaHqe
T NOHEAENEHHE ETOPHHE Cpeaa HETEEQr NATHHLLA cyffoTa BOCKPECEHEE
1. ¥1po I 2, JeHe 1. ¥1po I 2. AeHe 1. ¥1po I 2, JeHe 1. ¥1po I 2. AeHe 1. ¥1po I 2, JeHe 1. ¥1po I 2. AeHe 1. ¥1po I 2, JeHe

Abpamos A, M,

1-Aapedyka 2-7 pedka 1-apedka 2-A pedka 1-apedka 2-A pedka
AHkckmos T, B,

3-Apabo... |3-Apab... Banseea Banasea Myrosas  Myrosaa
Jagokko C, K,

Nyrogaa | Txaa Trxan Nyrogas  Thxas Trxaa Nyrogaa | Trxaa

SMneBepwTeH K, K,

LeHTp Yy prHH LeHTp HypKHH LeHTp YyprHH LeHTp HypKHH LeHTp YyprHH LeHTp HypKHH
MeaHoe 1. 11,

HypKHH LeHTp Yy prKHH LeHTp HypKHH LeHTp YyprKHH LeHTp HypKHH LeHTp YyprKHH LeHTp
Kau H. K.

BanAesa  BanAesa BanAesa | BanAeea | BanAeea bBanAeea | banAsea  BanAesa
KyzHeuos M, M,

Nyrogan 1-7 pedra Nyrogan 1-a pedra
MeTpoe M, M,

Jrepwens Myrosan Nyroean Nyrosan Srepwen, ., Nyrosas Nyroeas
PyOnes O, A,

2-Apedka  3repwe... 2-A pedra  Srepue, .,

AercTera (F9) | OF I OTHEHHTE
MpocMaTp |

KaxxnoMy areHTy B pacnMcaHHU COOTBETCTBYET OJHA CTPOKA, Ka)XJAOMY [HIO HEIENH —
ctonber, 0ObeANHAIOUINA UHTEpBaIbl JOCTABKH 3TOro 1HsA. Ha mepecedeHnu CTpOKHM areHTa u
cToi0Iia WHTEepBala JOCTaBKM KOHKPETHOTO JHSA HENEeNH YKa3bIBaeTCs MapuIpyT, KOTOPBIN
00CITy’)KHBAETCSl ar€HTOM.

[TPUMEYAHUE. Ilepex 3amosHeHHEM pacHHCaHUs HEOOXOIMMO 3aHECTH B CHUCTEMY
CIMCOK areHTOB M MHTEPBAJIOB AOCTaBKH. Eciy mpu pegakTMpOBaHUM pacluCaHHs BO3ZHHKAET
HE0OXOIMMOCTh JOOABUTh areHTa, TO paclucaHre HEOOXOIMMO 3aKpBITh, COXPAaHUB U3MEHEHHUS,
BHECTH HEOOXOJIMMBbIE M3MEHEHHUS B CIHMCOK areHTOB, IIOCJIE YEro IMOBTOPHO OTKPBITH JUAJIOT
PEAAKTUPOBAHUS pPacIUCaHUS.

IIpu nomneiTKe BHECEHMs W3MEHEHMM B CHHMCKHM areHTOB WM MHTEPBAJIOB JOCTABKU NPHU
OTKPBITOM JMAJOre PEJaKTHPOBAHUS paclucaHus OyJeT BhIBEIEHO cooOlieHue o0 ommodke, a
JMAJIOT PEelaKTUPOBAHMs pacHUcaHus OyJeT NMPUHYIUTEIbHO 3aKphIT C BO3MOYKHOW IOTepeil
BHECECHHBIX U3MECHECHUIA.
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4. lnoGanbHbIe NapamMeTpbl

Jnanor rno0aNpHBIX NapaMeTpoB AOCTYNEH MpH NoMomu MeHIo «CrpaBoYHUKH >
I'moGanbHBIe TApAMETPBD.
JInanor COCTOUT U3 HECKOIBKHX 3aKIIa/I0K.

4.1. 3aknadka «nasHas»

Ha nanHOWM 3aknajgke peqakTUPYIOTCA PEKBU3UTHI KOMIAHHMM, €€ aapec, a Takke OO
PYKOBOIWTENS, TJaBHOTO Oyxraiarepa W Kaccupa. OTH CBEIEHHS HCIOJIB3YIOTCS TPH
(bopMUPOBAHNH TUTATEKHBIX TOKYMEHTOB.

4 InobansHBIe NapaMeTpbl - |EI|£|

rnageHan (1) IﬂapaMEprl HOEOro KNHEHTA (2] I MoaceeTEa Aonra (3] I MapwpyTe 4 I *I

InobBanbHbie NapaMeTpbl

— PEEEMEHTEI
HaMMEHOEAHHE KOMMAHHK
Q00 "MHCEAT ScnepT”

B Apec KOMIaHKH
r. BragueocTar, np-T 100 neT BnaaveocToky, A, 1063

MHH KM
2540000001 2540000002
PYKOEOANTENE

Mopos E. B, (amp.)

Evxrantep
Mopos E. B, (fyx.)

FaccHp
Mopos E. B, (kac.)

JercTEMA (FS) | 3anHcaTe I CTMEHHTE

|l-'13MEHéH |

4.2. 3aknadka «lMapamempbl HOB020 K/TUEHMa»

ITapameTpsl, yka3sIBaeMbIe Ha 3TOM 3aKJIAJKE, HCIOJIB3YIOTCA NPU CO3NAHUM KapTOYeK I
HOBBIX KJIMEHTOB. YKa3bIBA€TCsl TOPOJ U IIEHBI Ha MPOAYKILHUIO, KOTOPBIE TI0 YMOJTYaHUIO OyIyT
IIPUCBOEHBI HOBBIM KJINEHTaM KOMITAHHH.

4.3. 3aknadka «[TloOceemka dosnza»

VYka3pIBaeTcs IIBET, KOTOPBIM OyAyT MOACBEYMBATHCS 3aMUCH KIMEHTOB UMEIOIINX JIOJIT 110
JICHbraM WM OyTBUISIM, 00pa30BaBUIMIACS CPAaBHUTEIHHO AaBHO (cM. Takxke 0). s n3mMeHeHus
[[BETA JIOCTATOYHO JBAXKIbI IIETKHYTHh JIEBOM KHOMKON MBIIIM MO HEOOJBIIOMY KBaJApPATHKY C
I[BETOM.

B none «Kputnueckuii Cpok J0JIra» yKa3blBa€TCs NMPEIEIbHO TOMYCTUMBIM CPOK JABHOCTH
JI0JIra, IIPY MPEBBILIEHUH KOTOPOTO CTPOKA KJIMEHTA B CIIMCKE MTOICBEUNBAETCS.

13



i
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4.4. 3aknadka «Mapwpymbi-ynuuybi»

Ha oroif 3akyanke ykaspiBaeTcs, Kak HMMEHHO IporpamMma JOJDKHA KOHTPOJIUPOBATH
IPABWJIBHOCTH 3alIOJHEHUS noJjied «Mapmpym» u «Yauna» Ha KapTrodkax kineHTa (cm. 5.1) u
3asBKHU.

JInst KaXJ0ro MapiipyTa B MPOrpaMMe MOXKET OBITh OIMpPENeNieH CIMCOK YJIHUI, KOTOpbIe
MOTYT OBITb OTHECEHbI K JaHHOMYy wmapumpyty (cm. 2.3). HaoGopoT, mans KakmoW yIJIHIIbI
OTpeNieJIeH CIHCOK MAapLIpyTOB, K KOTOPBHIM MOXKET OBITh OTHEceHa 3Ta yiuma (cM. 2.2).
[ToHSATHO, YTO STH CHIHCKHU SBIAIOTCS CBSI3aHHBIMU: BKIIIOUEHUE YJUIBI B CIHCOK YJIHIL
MapuIpyTa aBTOMaTHYECKH TOOABIISIET 3TOT MapUIPyT B CHHCOK MapIIPYTOB YJIMIBI U HA000POT.

Ecmn ¢uar «llpegynpexnare 00 ommbkax MapmpyT-Yiuna (KapTouyka KIHEHTA)»
YCTAHOBJICH, TO IPH MOMBITKE COXPAHUTh KApPTOUKY KIMEHTA, yJIUIAa KOTOPOro HE MOXKET OBITH
OTHECEHa K MapLIPyTy, K KOTOPOMY OTHECEH KIIMEHT, OyIeT BhIBEICHO MPEAYIIPEKICHHE:

Mo TEEPMH AEHHE El

9 MapwpyT "LeHTp-5" 1 wnrua "TyHrycckan (BnaaeocTor )" He CEASaHEl, CEAZATE HxX?
\_-(’ "Na" - A0BABENAET CEBASE MEMAY MAPLWPYTOM M YNHUEA M COXPAHAET KApTOHKY.
"Het" - coxpaHaeT KapTodky DEs COZAaHHMA CEASH MEMLY MAPWPYTOM H Y MHULEH.
"DTHMEHA" - OTHEHART ONEPALHH,

HeT | CITMEHS

Ecnu Ha 3amaHHbIN BOmpoc OTBETUTH «Jla», TO B CIIUCOK YJIMI] MapHIpyTa KiMeHTa Oyaer
noOaBiieHa ynuIla, Ha KOTOPOl OH MPOKUBAET, MPU ITOM HM3MEHEHUs OyIayT coxpaHeHsl. [Ipu
orBete «Her» M3MEHEHMsI COXpPaHSIOTCS, OJHAKO, YJIHWIA HE JO00aBJIAETCS B CIHMCOK YJIMIL
MmapuipyTa (oTBedaTh «HeT» mMeeT cMbICI, ecli KIMEHT OTHECEH K KaKOMY-JIMOO0 MaplIpyTy B
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nopsiake uckimoueHus). Hakonen, npu orBere «OTMEHa» HporpamMma BO3BPAILLAETCS B PEXKUM
pEeNAKTUPOBAHUSA KAPTOUKHU.

4 NobanbHbIE NapaMeTpbI - |I:I|£|

MapaMeTpel HOBOMD KAHEHTE (23 I MoaceeTka aonra (3)  MapwpyTelyaHue (4) | 1 | r |

— CBAZE MapLIPYTOE H YNk
Mpeaynpexaate of owHbkax MapwpyT-¥nKua (KapTodka KIHeHTa)
DHAETPOBATE Y¥HLE M MAPLIPYTE (KapTOYKE KIHEHTS)

Mpeaynpexaate of owkbax MapwpyT-¥nkua (KapTodka 3a9BKH)

AencTerd (F2) | 3anHcaTe I OTMEHMTE

|l-'13MEHéH |

Ecnmu ycranoBien ¢uar « OuinbTpoBaTh YIHIBI U MApHIPYTHD», TO MPU PEeIaKTUPOBAHUU
YJIMLBI Ha KapTOUKe KIMEHTa MporpaMma Mo3BOJISIET BBIOPATh TOJIBKO T€ YJIHULbI, KOTOPbIE MOTYT
OBITH OTHECEHBI K MapHIpyTy KiIueHTa. Hao0opoT, mpu peaakTHpOBAaHUH MapIIpyTa Oy CKaeTCs
BBIOHPATh TOJIBKO T€ MapUIPYThl, K KOTOPBIM MOXKET OBITh OTHECEHA YJIUIla KJIUEHTA.

Hampumep, ecnu KITUEHT OTHOCHUTCS K MAapUIPYTy «2-s1 peuka», TO MporpaMMma MO3BOJIHT
BbIOpaTh TOJIBKO OJHY U3 cienyromux yiaull: «barparnona», «Pycckasy, «/laBeigoBa» u T. 1.

HaobGopoT, mpu penakTUpOBaHHHM KApTOYKH KJIMEHTa, MPOXKHUBAIOMIETO IO YIIHIC
«KupoBay, mporpaMma MOKET MO3BOJISATH BBIOOP TOJIBKO OJHOTO M3 MapIIPYTOB «2-s1 peukay u
«ABTOBOK3aI.

Ecnu ynuna He ykazaHa, To porpaMma rmo3BoJisieT OTHECTH KIIMEHTa K JII00OMY MapLIpyTy.
AHaJOTUYHO, €CITU HE YKa3aH MapIIpyT, TO MPOrpaMma MO3BOJISIET YKa3aTh TO0YI0 YUY AJIs
naHHoro kiueHta. IlosTomy mpu cMeHe aapeca KiIMEHTa HEOOXOAMMO, HalpuMep, CHayaia
OUYHCTHUTH €TO0 MAPIIPYT, TOTOM YKa3aTh HOBYIO YIIHUILY, & JIMIIb 3aTEM YKa3aTh HOBBII MapIIPyT.

Hakonen, ¢nar «Ilpexynpexmare npu ommOkax MapmpyT-Yiaumna (KapTodyka 3asiBKH)»
BBIJIaCT MPEIyNPEkKICHNE TIPH MOMBITKE COOTHECTH 3asBKY KIIMEHTA C MApPHIPyTOM, C KOTOPBIM
HE CBf3aHa yJuIa KIUeHTa. TeKCT MpeaynpexIeHUs] U BO3MOXKHbBIEC NEHCTBUS MOJI30BaTENs B
9TOM CJIy4ae TaKue XKe, KaK ¥ MPU PeJaKTUPOBAHUU KAPTOUKHU KIMEHTA (CM. BBIIIIE).

4.5. 3aknadka «l[lymeesoli nucmy

Ha »sToii 3aknazke yka3bpIBalOTCS HEKOTOpBIE MapaMeTpbl pacueTa 3asBOK (cM. 7.6) u
dbopmupoBanust myTeBoro jucra (cMm. 7.7). B ciydae, ecnm yctaHoBieH ¢iar «JloO6aBisTh
CTPOKH JUIsI BCEX BHUJIOB NPOIYKIMHM», MporpaMMma IpH pacdere 3asiBOK J00AaBUT CTPOKH C
HYJIEBBIM KOJIMYECTBO JJISi BCEX BHUJIOB MPOAYKIIHUHU, KOTOPbIE UMEIOTCS B 0a3e aHHBIX, HO €Ille
HE coJiep)Karcs B 3asBKE. DTO MOXKET OBITh IOJIE3HO B TOM Ciydae, eciu oOliee KOJUYECTBO
BHJIOB MTPOIYKIIMK HEOOIbIIOE (2-3) ¥ TOJIE3HO UMETh B MYTEBBIX JINCTaX CTPOKHU U CTOJIOIBI JIJIst
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BCEX BO3MOXHBIX BHUIOB MNponykiuu. Ecmm ¢uar «/lo0aBisTh CTPOKU isi BCEX BHJIOB
OPOAYKIHMI» CcOpOIIeH, mporpaMMa MpU pacdere 3asBOK HE M00aBIsSeT HOBBIX 3JIEMEHTOB B

TOBApHBIN COCTaB 3asBKU. J[aHHBIN (uar yuuThIBaeTCS Tak)Ke M B JHAJIOTe TPOBEICHHS (CM.
7.10).

4 NobanbHbIE NApaMeETPbI - | Ellil

MapLUpy Ty IHLE (4] I OfpafioTka aonra no GyTeman (51 MyTes0A nMCT (6 I 1 I "I

[w|210BEENATE CTROKM ANA BCEX BHAOE NDOAYELMN:

FanoNHATE NOCNEAHHIHD CTREHMUY MYCTEIMM Sa3AEKaNMM

AercTEMA (F3) | Ik I COTMEHHTE

|I'I|:u:u:r~1|:|T|:| |

@nar «3anoyHAThH MOCIEIHIO CTPAHUIYY IMYCTHIMH 3asiBKaMU YIpaBiseT J00aBICHUEM B
KOHELl MyTeBOro JMCTa MyCThIX CTpok. IlycThie 3asBKM B KOHIIE IyTE€BOrO JHCTA JAIOT
BO3MOXXHOCTh areHTam (UKCHpoOBaTh B IYTE€BOM JIUCTE HE3alVIAHUPOBAHHBIE 3asiBKU,
nepeJaHHble UM BO BpeMsi cMeHbl 1o TenedoHy. KommuecTBo 00aBiseMBIX MPOTpamMMOn
MYCTBIX CTPOK OIpEeNesieTcsl OCTaBIIMMCS CBOOOJHBIM MECTOM Ha MpEIocieHeN CTpaHULe
MyTEBOTO JIUCTA.
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5. PaboTa c KnueHTamMm

Kaprouka xknameHTa cOCTOMT W3 Tpex 3akmanok: «lmaBHas», «OOCTy)KUBaHHE» U
«PEeKBUBUTED.

5.1. 3aknadka «naeHas»
P [ 53
EENE I

InaeHaqA (1) |06CJ1';.-'3KHBEIHHE (21 I PerEMEHTEI (3] I

Knu1eHTt

MMYHEIR HOMER . . e e 2}
Jata KoHTaKTa
- 09,.12,2005 -

JOroBop SaKAHHEH « v v v vy

JOroB0p PACTOPTHYT « v v v v v oo A

pamunuA-Hazeanvwe . .. . ... .. K Py MHEIA HaAemHEIA BaHk

MMa-0TUBCTED & o oo v e s

KaTeropHa KAHEHTE .. .0 0w o s opr. - [ Cl—léT-d:uaKTypa
LigHb! Ha NPOAYKUMHI . o oo u s 100%: w = B/H

FOPOA v e i ettt e s BnaameocTor - [

WIHWE © 0 vvvv e e CTpOMTENA HOBOMMNOES w 2| Koa Ha nogvezae
BADEC i 132

TenedoH v 42-42-42, aof, 106

WMHTEpEaN AOCTABKM o o000 v o s 1. ¥1po e =]

BPEMA AOCTEEKH o oo v v a v a0

MAPLWPEYT « v v v v v v vt e Thxan |

MpHHEYaHHE ANA AHCNETHERE
=]
=

MpHMEYaHHE ANA BEOAHTENA

ByxranTepua, kaf, 213 ]
=

CNEpauUmK. .. IvI JeHcTEMA (F9)| Ck I OTHEHHTE |

|I'I|:uou:mu:u'rp |

Ha 3aknangke «['maBHas» comepkutcs uHboOpMaIus o AaTax 3aKIIOUYCHUS U PACTOPKEHHS
JIOTOBOpa C KJIMEHTOM, JaTe IMOCIeAHEer0 KOHTakTa (OOHOBJSETCS aBTOMAaTHYECKH TMpU
poBeJeHUM 3asBKU KineHTa), ®UO kinneHTa, ero agpec U TenedoH.

Taxxe Ha 3aknanke «l7aBHas» yka3blBaeTcs, MO KaKUM I[€HAM BOJa OTTPY>KaeTcs
JAHHOMY KJIMEHTY (cM. 2.7), K KaKOoW KaTeropuu OTHOCHUTCSA KIHEHT (cM. 2.8), M0 HaJIU4YHOMY
Wi Oe3HATMYHOMY pacyeTy OOCIyKHBAaeTCs KIWEHT, MaplipyT, MHTEpBal JOCTAaBKH, BpeMs
00CTyKUBaHUS, a TAK)Ke IPUMEUYaHUs ISl IUCIIeTYepa U BOJUTES.

[Tone «Ilpumevanue s AucHeTyepay MpeIHA3HAYEHO Ui XPaHEHUS MPOU3BOIBHON
UHPOpPMALUU, HEOOXOIUMOW IUCIeTYepy MpH pabdoTe ¢ JaHHBIM KJIHEHTOM. B moime
«IIpumeyanne Ui BOAMTENS» BHOCUTCS HMHQpOpMAIUs, HeEoOXoAuMas areHtry Impu
00CITyKUBAaHUU KJIMEHTa (HapuUMep, HECTaHIaPTHbIE YKa3aHUS MO NOUCKY KBApTUPHI KJIUEHTA).
Nudopmanus u3 nons «lIpumeyanue 151 BOAUTENS» BBIBOJUTCS B ITyTEBOM JTUCT.

Anpec knmenta 3agaerca noisimu «lopomy, «Yiumay, «Anpec», «Koxm Ha moabesne».
[Tocne 3anonnenus nons «I'opoay» B moine «YIuia» MOXKHO BbIOpaTh TOJIBKO YIIHILY BEIOPAHHOTO
ropoga. Hanpumep, eciiu B none «l'opom» comepkutcs «BiaauBOCTOK», TO B MOJE «YIJIHIA»
MO>KHO BBIOpATh TOJIBKO OJHY U3 yiull BraguBoctoka (cM. Takxke 2.2).

B none «Anpec» cienyer BBOAUTh HOMEpa JOMa, Kopryca U KBaptupbl. CioBa «JIom» U
«KOpIyC» B TOJHOM WM COKpPAIIEHHOM HAa3BaHWUU CIEAYeT OMyCKaTh. J[Jas KOppeKTHOH
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COPTUPOBKH KJIMEHTOB B IIyTEBOM JHCTE PEKOMEHIYETCS AOIMOIHATH OIHO3HAYHBICE HOMEpa
JIOMOB JBYMsI, a JIBy3HauHbIe — OJHUM MpoOesnoM cieBa. Tpex3HauHble HOMEpA JOMOB CIIETYyeT
BBOJWTH 0€3 HAYAJILHBIX TIPOOECIIOB.

Takum obOpasomMm, aapec «BmaguBoctok, yn. Pycckas, n. 25a, kopm. 3, kB. 17, xox 58»
CJeyeT BBOJIUTH TaK:

e B nojue «I'opoay» — «BraauBoCcTOK»

e B Moje «Ynuua» — «Pycckas»

e B mose «Anpecy — « 25a/3 kB. 17» (nepexn unudpoii «2» — oauH npooden)
e B nojae «Koa Ha mogbesae» — «58»

B 3aBucuMocTH OT HAcTpPOEK, NS CHUKCHHS KOJMYECTBA OIIMOOK JIUCTIETYEPOB
mporpaMmMa MOKET KOHTPOJIMPOBATh 3HAUCHHUA Toyier «Ymuma» u «MapupyT», BBOAUMBIC Ha
KapTouke KiareHTa. CucTeMa MOXKET CKPbIBATh HEIOIMYCTUMBIC 3HAYCHUS YIIHII IPU BEIOpAaHHOM
MapuipyTe ¥, Ha00OpOT, HEAOMYCTUMBIC 3HAYEHWsS MapUIPYTOB Uil JaHHOW yiuibl. Kpome
3TOTO, IPHU COXPAHCHUH KAPTOUKH KIIMEHTA, MOXKET BBIBOJAUTHCS MPEAYIPEKAAIONICe COOOIICHNE
B CiIy4yae, €Cli KJIMEHT OTHECEeH K HEKOppeKTHoMy wmapmpyTty. [lompoOHee o KOHTpoie
3HaueHuN nojieu «Ynuua» u «MapmpyT» cM. B pazzenax 2.2, 2.3, 4.4.

5.2. 3aknadka «O6cnyxueaHue»

=10l x|
| 05 (X =@
Mnaehan (1) COcnysmeaHue (2) |PEKBH3HTbI (Q}II
Obcay>vBaH1e
[ COCTOAHME KIMEHTA
By TEINM Jonr
EyToIne Ha pykax  |3anor EblynneHo | |Bra npoayiumm |EyTblnb |,£I,0nr
E19 u] i 0 |Bd 0,00
Aata obpasoBaHkA gonra (ot ... -
[~ SadBKa Mo YMonYaHH i Fpadmk 3ass0kK
BHA NPOAYKLHH |K|:unw-|E|:TEsn | MH: Bib=2 | CP: 3M19=3 | MT: Bib=3 2| MsmerTe.. |

B 2 OBAEHTE... |
A MpoanKTE. .. |
FAATHTE |

I
[ Mo ssotky Tpatkk cocTaEned Ao, ., [31.12,2006 -
[ JanBkK
|.£l,aTa |Tv|n ||'\"|a|3LLI|:I';-'T l-"lHTE.'pEFan|B|JE!MF|||-||:lHME'\-IaHHE! ANAED. .. |BED |BM19 |BM1I3 H AoBaEHTE. ..
12.12.2005 Janna... Tvxad 1. ¥Tpo  9-10 |ByxranTepwa, kab, ... z Z7.1Z2.2005 0w

14,12,2005 3anna... Thxas 1. ¥Tpa ByxranTepma, kab, ... 3
MzMEHHTE. .\ |
16,12,2005 3anna... Thxas 1. ¥Tpa ByxranTepma, kab, ... 3 ] ]
19,12,2005 3anna... |Tuxaq 1. ¥Tpo  9-10 |Byxrantepud, kab, ... 2 OTMEHA 3EIF|BKH|
1
1

21.12.2005 3anna... | Twxan L WTpo Oy xrantepma, wah, ... 3
F3A2.2MN5 Sanna. .. Tuvas . YThN FrvwranTenma. kah. .. 3 LI

Onepaunn...lvl AEHCTBMH(FQ)l JanMcaTe I OTHMEHHTE |

|l-'13MEHéH |

Ha 3aknagke «OOciyKuBaHUE» MOXKHO BBIIEIHUTH YeThipe Ojoka: « COCTOSIHME KIUEHTay,
«3asBKa 1Mo yMordaHuioy, «I'paduk 3asiBOK», «3asBKH».

B rpymmne «CocrosiHME KIHMEHTa» ISl KaXIOro BUAAa OyTbUIeH BBIBOJIUTCS, CKOJBKO
6YTBIJIGI>'I JaHHOTO BHJA Y KJIMCHTA BBIKYIUICHO, @ CKOJIbKO HaXOAWTCAd Ha pPYKax. TanKe, B
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cllydae eciii Ha pyKax y KJIMEHTa HaXOAWTCs Ooiblne OyThUICH, YeM BBIKYIUIEHO, TO B TIOJE
«/lata ob6pazoBanus qonra (OyT.)» OyIeT coaepkaTbes qaTa, KOraa JoIT 00pa3oBacs.

Hanpumep, ecnu 10 mas kinueHT BbIKynuia 2 OyTsuiM, 15 mas emy npusesnu 3 OyTbuln
Boabl, a 20 Mas KJIMEHT BepHyN aBe, To B moine «J/lata obpazoBanus ponra (OyT.)» Oymer
coaepxatbes «15 mas.

Taxke U1 KaXA0ro BUAA MPOAYKUMHM W BuAa OyTbUIeH BBIBOAMUTCS ACHEXKHBIM 10T
kiaueHTa. llojmokuTenbHOE 3HAYEHUE JOJra O3HAuaeT, YTO KIHMEHT JOJDKEH KOMIIaHUH, a
OTPHLIATENIFHOE — YTO y KIMEHTa MMeeTcs meperuiata. Tak ke, Kak U B ClIydae C JOJIrOM IO
OyTBhUISM, TIpM HAJIWYUM JIOJITA IO JeHbraMm B mosie «Jlata oOpasoBanus nonra (py0.)» Oymer
coJiepKaThCs J1aTa, Korjaa JoJr oopa3oBaics.

B rpynne «3asiBka Mo yMOJIYaHHIO» COJEP)KUTCS ONMCAHME THUIIOBOTO 3aKa3a KIMEHTa!
KaKylo BOJly 3aKa3blBaeT KJIMEHT Bcerja (WM yalle BCero) M B KakoMm konuuectBe. Hampumep,
€CIIM KIIMEHT OOBIYHO 3aKa3bIBAaeT OJHY OyTBUIKY BOABI «MuHepanbpHas» (CM. mpumep B 2.6), TO
B Tabuuie «3asBKa MO YMOJIYaHUIO» JOJDKHA COAEp)KaThCsl ofHa cTpoka (Bun mpomyximm:
«MunepanbHas», KommuectBo: 1). ®nar «Ilo 3BOHKY» cleqyeT BBICTaBIATh, €CIU BOJA
JIOCTABJIIETCS KIIMEHTY 110 pa30BbIM 3asiBKaM, a He 10 rpaduky.

B rpynme «I'paduk 3asiBOK» COAEPKUTCS TEKCTOBOE ONMHUCAHHE rpaduka 3assBOK KIHEHTA.
Jlns u3mMeHeHus rpaduka rnpegHazHaueHa KHomka «V3MEHUTb», a 1 ero MpoAJIeHHUsI — KHOIIKa
«IIpouTh» (BO3MOXKHOCTh NPOAJICHUs TpaduKa Ui TPYNIbl KIMEHTOB ONMCaHa B pasJelne
5.6). IIpoamuth rpadyKk MOXXKHO TaKke M HPU HEMOCPEICTBEHHOM H3MEHEHHM JaThl B IOJIE
«I"'padux cocrasnen no». [lompoobHO padoTa ¢ rpadkoM 3assBOK OmUcaHa B paszeine 5.4.

Haxkonen, B rpynmne «3asiBKM» NPEJCTaBIEH CIUCOK OTKPBITHIX (HEMPOBEAECHHBIX) 3asBOK
KJIIMEHTA. /{711 M"3BMEHEHHsI OTKPBITOM 3asiBKH CJIEIYET ABAXIbl IIEIKHYTh JIEBOW KHOMKOW MBIIIN
[0 CTPOKE 3asBKU JMOO BOCIOJIb30BaTbCS KHOMKOM «M3MeHuTh». [Ing nobaBieHus HOBOU
3asiBKM HE0OXO0IMMO MPOCTO YKa3aTh AATy 3asBKHU B MOJI€ O] HAAMUCHIO «Jl00aBUThHY: pU ITOM
OyZeT OTKpbITa KapTOuKa HOBOM 3asBKM, 3allOJIHEHHAs 3HAUYEHUSIMH U3 TpyHmbl «3asBKa IO
YMOJTYaHHIO» (CM. BBIIIE).
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5.3. 3aknadka «Pekeusumabi»

_icix
PEEELE

nagHan (I_)I OBCy#HBaHHE (2)  PEKBHIMTEI (3) |

PEKBW3IMTBI

o PP 2541231231 |

141 PP 2543885388 |
PHAHHECKHIA aApec

Aapec TenedoH
KoTensHHEoEa, 12 | |1 1-22-35 |
PACHETHEIF CHET + v o v v v v et o |123 |
BaHK fNonHoe HaHMEHOEaHHE) . ., . . |EaHK "PyBneskii" |
MK . vt e e |zz2333444 |
KoL BAHES v et oen e [1 |
FOPOA BAHKE « oo vvv et iveenos [Mockea |
KOPDY CHET v ve v et vt ee s 4500001 00000300003 |
|

[ac, BaHkE (NonHOE HAMMEHOEEHHE]) |

CINeEpaumm, ., |v| JEACTEMA [F) | el I CITMEHHTE

|I'I|:uncr~1oT|:u |

3aknanka «PexkBu3nTBD) IpefHa3HaueHa [UIsl BBOJA M PENAKTUPOBAHUS IIATEKHBIX
PEKBU3UTOB KiMeHTa. MHdopMmanus Ha 3aKiagke 3arojIHAeTCS TOJIBKO Ul  KIMEHTOB,
SBIISIOIIMXCSL IOPUIMUECKUMH JIMIIAMH, W UCIIOJIb3YyeTCsl MporpamMMod mpu (GopMupoBaHUH
IUTATEXKHBIX JOKYMEHTOB. i (PU3MYECKUX JIMLl WIN Ui IOPUINYECKUX JIUL, 00CIYyKHUBAEMbIX
3a HAJIMYHBIA pacyeT 6e3 TOKYMEHTOB, 3aKjaka « PEeKBU3UTHD) HE 3aIlOIHSACTCS.
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5.4. pagpuk 3asi80K

=101 x]

MepHOAHYHOCTE 33980K  [padkk cocTaeneHd Ao
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0] 4 I COTHMEHHTE I

I'paduk 3asBOK cOCTaBIAETCS A KIMEHTOB, KOTOPBIE OOCIY>KHUBAIOTCS 1O PETYJSIPHOMY
pacnucanuio. ['paduk ne coctaBnsieTcs Al KIMEHTOB, KOTOPBIE 3aKa3bIBAIOT BOLy HEPETYIISPHO.
[Tpumeps! rpadukoB (MCmoaB30BaH MpuUMep pazzaena 2.6):

e ojaHAa OyThUTKa « MUHEpPATBHOW» IO CpellaM pa3 B JBE HEICTH

e 1Be OyThUTKH «OOBIYHOM-10» O MOHeAeTpHUKAaM U o/1Ha OyThUTKa «OOBIIHOI-20»
0 YeTBEpram

e ojHa OyTbuika «OObryHON-10» U oHa OyThUTKA «MUHEPANTbHOW» pa3 B TPH HEJETU
10 TISITHHUIIAM

e 50 Oytbuteit «O0BIYHOM-20%» KaXAbIl MEPBbIi BTOPHUK MECsIIa

Jlnsa 3aganus rpadrka HEOOXOAMMO B MEPBYIO Ouepelb BBIOpPATh €ro MEepPHOAMYHOCTh. B
NepBOM TPHUMEPE U3 MPHUBEACHHBIX BHINIE NMEPHOAUYHOCTh IpaduKa paBHA JBYM HEIENSIM, BO
BTOPOM — OJIHA HeJIeTsl, B TPEThEM — TPU HEJIETH, a B YETBEPTOM — OJIUH MECHII.

[Tocne Toro, Kak MEPUOTUIHOCTD TpaduKa 3aJaHa, IporpaMMa 0TOOpakaeT Ha SKpaHe THU
HEJeNu C TMOHEAENbHUKAa 1O BOCKPECEHbE, MPH ITOM KOJHUYECTBO HEJENIb COOTBETCTBYET
nepuoAnYHOCTH Tpaduka. KakIplii JeHb MPENCTaBICH B pefakTope rpaduka ogHONW CTPOKOH.
JlHu yeTHBIX Henenb (2-i u 4-if) moaCBeYeHBI CepbIM IBETOM. TakuMm 00pa3oM, B 3aBUCUMOCTHU
OT MEPUOANYHOCTH rpaduka nporpamma BeIBOAUT 7, 14, 21 mwnn 28 cTpok.

Jnsa xaxaoro AHs rpaduka, B KOTOPBIH OCYIIECTBISETCS NOCTaBKa BOJBI, HEOOXOIMMO
yKa3aTh, KaKyl0 BOJly U B KaKOM KOJIMYECTBE HEOOXOAMMO J0CTaBUTh. Kaxnomy Buay BOABI B
OKHE rpaduKa COOTBETCTBYET OJIHA KOJIOHKA, B 3ar0JIOBKE KOTOPOI YKa3bIBa€TCSl COKpAICHHOE
HazBaHue Buga Boiael (B®, BMI19, BMI0 nHa pucyske). KonuuecTBo BOJBI, KOTOpOE
HEOOXOJMMO JI0CTaBHUTh, H3MEHSIETCS TIPH OMOIIHU KHomok B u E.

Krornka 77 npeaHa3HaueHa 1t ObICTPOTro KOMMMPOBAHHUSA 3asBKHU 110 YMOITYAHUIO (CM. 5.2).

Krornka & OOHYJISIET 3asIBKY.

Ecnu xonmudecTBo OyThUIEH, KOTOpbIE HEOOXOIMMO ITOCTaBHUTh, CIUIIKOM BEIHKO, TO €ro
MOKHO BBECTH HEMOCPEICTBEHHO, OTKPBHIB KapTOUKY COCTaBa 3asBKU IPU MOMOILU JIBOMHOIO

e I4Ka mo CTpoOKE COOTBCTCTBYIOIIECTO AHA MJIW KHOIIKA ﬂ
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Jlnst Kaxao# 3asBKH B rpad)ike MOXKHO YKa3aTh OCOOBIH MapmpyT (€CIu KIMEHT B pa3HbIe
JTHU 00CITy’KMBaeTCsl Ha Pa3HbIX MaplIpyTax), BpEMEHHON MHTEpBal (HampuMmep, «B Cpely BOAY
HY)KHO MPHUBO3UTH YTPOM, a B ISATHUILY — BEUEPOM»), a TaKKe BpeMs (Hampumep, «B CPery
Hy)kHO mpuBe3Td Boay ¢ 10:00 mo 11:00»). Ecim s 3asBku rpaduka HE yKa3aH MapiipyT,
UHTEPBAJl WM BPEMs JIOCTaBKH, TO UCIIOJIb3YETCsI MHPOPMAIIHS C KAPTOYKU KIHEHTA.

[IpemycmaTpuBaeTcsi BO3MOXKHOCTH CO3MaHHS 3asgBOK 10 Tpaduky c momerkoir «Ilo
3BOHKY». OJTO IeflecooOpa3HoO JenaTh B TOM Ciy4ae, €Cld KIUEHT, BOOOIe TOoBOpS,
oOcyxuBaeTcss 10 TrpaduKy, OJHAKO MPEANMOYNTACT KAXKIBIM pa3 meped JOCTaBKOU
JOTIOJTHUTEIIHHO TIePE3BaHMBATE B 0(PHC KOMITAHUY M TTOJITBEPKIaTh CBOM 3aKas3.

[Tocme Toro, kak rpaduk KIMEHTa COCTaBieH (WJIM B BHECEHB BCEe HEOOXOIUMBIC
UCTIPABJICHUS] B pPaHEe COCTaBJICHHBINA rpaduk) HEOOXOAUMO HaXaTh KHOMKY «3ammcaTth». [Ipn
3TOM IMPOrpaMMa BBIBOJIUT CIEIYIONIEe COOOIECHHE:

MoaTEEpH: A EHHE El

> ANA COZAaHMA Z3AE0K E COOTEETCTEMH C MEMEHEHWAMKM B FpadiHke
\_4:]/ HEODX0AMMD COXPAHMTE MEMEHEHWA, BHECEHHEIE B KSPTOYKY KIHMEHTA,
CoxpaHTE My ceAYacy

Het OTHMEHA

[Ipy MONOXKUTEIIEHOM OTBETE HAa BOMPOC MPOTrpaMMa aBTOMATUYECKH CO3JAcT 3asBKU I10
rpaduky. IlepBas 3asBka OyaerT co3maHa Ha OJIMKAWIIYIO JATy, CICAYIONIYIO 3a TEKYIICH.
Hanpumep, eciii BO BTOpPHHUK Ui KIHUEHTa CTpouTcs rpaduk «1 OyThuth « MHHEpaIbHOW» B
MIOHEICTIBHUK, CPETy, U IIATHUILY», TO TIepBas 3asiBKa OYJIET cO3/laHa Ha CPey.

Ecnmu ocyIecTBIIsIoch pelakTHPOBaHUE CYIIECTBYIONIETO rpaduka, TO mporpamma Tpu
HEOOXOIMMOCTH aBTOMATHYECKH yIAIHT 3asiBKH, KOTOPbIE HE COOTBETCTBYIOT HOBOMY IpauKy.
[Ipu sTOM mporpaMmMa MOMKET YIAJIATh TOJBKO OTKPBITHIC 3asBKH, a TPOBEICHHBIC 3asBKH
OCTaroTCs 0€3 U3MEHEHUH.

5.5. [lpocmMomp cnucka npoeedeHHbIX onepayull ¢ KIITUeHMoM

Jl51s mpocMOTpa CIMCcKa MPOBEACHHBIX ONEPALU ¢ KIMEHTOM HEOOXO0MMO HaXaTh KHOIKY
«Omnepanumn» B JI€BOM HUKHEM YIUIy KapTOUKH KJIMEHTA.
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ONEpaumH, ., F AercTeMA (FS)

CEOAHBIA OTHET

-

[—
E CYMMOEOM Eblpa#eHHH

AEH¥EHHE BYTEINEH
OTTPYSKAE NPOAYKLLHH

Crrcok mpoBEIEHHBIX OINEpalyii ¢ KIMEHTOM MOYXHO NMPOCMATPUBAaTh B TPEX PA3IUYHBIX
paspe3ax: «B CYMMOBOM BBIPQXECHUW», «IBW)KEHUH OyTbUICH», «OTrpy3ka MpPOIYKIIMN».
JlocTyneH Tax)ke CBOJHBIM OTYET IO BBINOJIHEHHBIM OIEpalusM, B KOTOPOM OTpPa)karoTCsi BCe
aCIeKThbl 00CTYKMBaHUS KJIMEHTa B KOMIIAKTHON opMme.

f&8 OBHMeHHA pericTpa geHer - CNHcok 100l
| & & tueson [ @ || 7 | (1] 9
Knuenrt Bupa npoaykyuy [|ByTeins ([Cyrma | Twn gonra |||-||JDBEAEH JoxyMeHT MNpvreyanre |MapwpyT
AAMHHHCTRA,. . [[BM10 30,00 9,12,2005 00:00 |[Sanewa Ne 654 ot 09,12,200% Eanmeea
AAMHHHCTRAL,. .. [[BM10 -30,00 |HanHqHEIR 09.12.2005 00:00 ||3asska N2 634 ot 09.12.2005 BanAeea
KapTouqka I Bbixoa |
I | 0,0 cex, | I
ﬁ Aevmenun pervctpa Oy Teinei - Cnvcok - |EI|1|
| B & truesrere | @ || 7 || 1|
|5YTbI]'Ib 3anor |Bowynnexno |Konwuect... [Mpoeen&d ||_ﬂDK¥MEHT MpyMeyanqe ||MapwpyT
1] 2 2[07.12,2005 00:00 (|Beoa HauaneHe:: ocTaTkos ByTeined N2 1 ot 07, 12,2005 Banaega
AAMAHKMCTPAUKA SeneHoro pafoHa [[B10 u} u} -1](09,12,2005 00:00 (|3aqeka M2 634 o7 09,12,2005 Banaega
AAMAHKMCTPAUKA SeneHoro pafoHa [[B19 u} u} -2]109,12,2005 00:00 (|3aqeka M2 6834 o7 09,12,2005 Banaega
A AMUHHCTPALMA 3ENeHoro padiona |[B10 1] 1] 1109.12,2005 00:00 |[3aqexa N? 684 o1 09,12,2005 BanAesa
KapTodka I Boixoa,
| | 0,0 cex, | |
&8 NBveHMA PEFMCTPA OTTPY3EHHOR NPOAYKLMWA - CAMCOK i ] 4]
| B & trwesno | @ || 7 || 1]
Mpoeenén Lﬂox\meuT ||I'Ipl4meqaune Knuenr [[MapwpyT |[Bua nposyrim9 ||ByTbmb I|KD]‘IM'—IECTBO ||L|,eua CymMMa
3amexa N2 684 ot 09,12,2005 " AAMMHMCTPAUMA SeNeHoro pakioHa ||Banaesa EM10 "EID " 1 " 30,00 30,00
KapToqka I Ebixoa
| | 0,0 cex. | |
ﬁ OnepayuM € KNWEHTOM - CNWCOK = |EI|£|
| &1 & | trwesnor [[&1 || 7 || 0|58
MNpoeenEn LﬂDK‘fMEHT MpvM... |B1A N.. ||[ByTeine |[Mnad [[KonvuecTeo/BBIKY.. |LleHa |[MycTeix ||B kaccy | Honr
BE0A HadaneHe!x ocTaTkos ByTemed N2 1 ot 07,12,2005 E19 2 2 0,00 0 0,00 0,00
09,12,2005 00:00 ||3aqeka N2 684 oT 09.12,2005 B10 1
09,12,2005 00:00 |Sasska N2 654 ot 09.12,2005 E19 2
09,12,2005 00:00 ||3aqeka N2 684 oT 09.12,2005 BM10 1 1f 30,00 30,00( 0,00
KapTodka I Bbixoa
| | 0,0 cek, |

5.6. Cnnucok knueHmoe

Kak u Bce cnucku B INporpaMMe, CHMCOK KIHMEHTOB SBIIIETCS HacTpauBaeMbIM. Bcee
aTpuOyTHI, KOTOPbIE TIOKAa3aHbl HA KapPTOYKE KIIMEHTA, MOTYT OBITh JOOABJICHBI B BUJE CTOJIOIIOB
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crucka kiaueHToB. Cm. monpoOHee mokymeHT «BCore. PykoBoacTBO 1o 0OmUM 3JIeMEHTam»,
paznen 2.7.5.

B cnucke KIMEHTOB NMPUMEHSIETCS LIBETOBOE BBIAECIEHUE 3amuceid. Tak, cepbiM LBETOM
BBIICTISIIOTCS.  KIIMEHTHI, KOTOPBIM BOJa HE JOCTAaBISUIaCh HU pa3y WM B TOCIEAHMNA pa3
nocrasisuiack 60 muell Hasanm u Oosiee.

B 3aBucuMocTH OT rno0anbHBIX HAcTpoek (cM. 4) ocoObiM IBETOM (MO YMOJNYaHHUIO —
PO30BBIM) BBIICTSIOTCS KIMEHTBI, Y KOTOPBIX MMEETCS JIOJT 1O OyTHUISIM WIIM JCHBIaM, IPH
9TOM JONT O00pa3oBajcs AOCTATOYHO JaBHO (3aBHCUT OT TIJIOOANBHBIX HACTPOEK, IO
yMOT4aHuIo — 7 1 0oJiee qHEW Ha3an).

benpiM 11BETOM BBIAENAIOTCA KIUEHTHI, KOTOPbIE CPABHUTEIBHO HEIAaBHO KOHTAKTHPOBAIIU
C KOMITAHHEH U HE UMEIOT CTaphIX JTOJITOB.

B chomucke KIMEHTOB [OCTyMHA oOmNepanus MNpoAJieHUs rpaduka 3asBOK IS TPYIIIBI
KITUEHTOB. JIJIs1 BBITIOJTHEHHSI 3TOMW OTICPAIliy HY)KHO BBITIOJHUTH CIICAYIONIUE IIIarH:

1. OtdunpTpoBaTh cnHcOK KIMEHTOB. ['paduk Oyaer mpoasieH TONBKO ISl TeX
KITUEHTOB, KOTOPHIC MOMAJAI0T B CIHUCOK TOCJIEC MPUMEHEHHUS BceX (QMIbTpoB. B
clly4ae, €Clii B CIHCKE BBIJCICH OJWH WM HECKOJIbKO KJIMEHTOB, rpaduk OyaeT
MIPOJUICH TOJBKO JIJISl BBIICJICHHBIX 3aITHCCH.

2. Bocnonk3oBaThes KHOMKOH —212P3UHH | 7] hacrionoxeHHOl B HIDKHEM JIEBOM yIIIy

CTHCKA KIIMEHTOB. B BhIMagaronmemM MeHo HykHO BbIOpaTh «IIpommuTs rpaduky»
3. VYkazarh naty, 0 KOTOPYIO CTPOUTCS rpaduk

YiawHTe AaTY NpoANEHHA rpadiika 3aaE0K

4 /fekabpe P 2006

necdnc B

22| Eee s 1 2 03
4 5 6 7 8§ 9 10
11 12 13 14 15 16 17
13 19 20 21 22 23 24
25 26 27 28 29 305
1 2 3 4 5 6 7

CErofHA |
MpoanHTE I OTHEHHMTE |
4,
5. B okHe nmoaTBep:KACHUS

MoATEEpM¥ AEHHE El

‘{/' By AT NpOANEHD rpadHkos 38AB0K KIMEHTOE: 98, MpogonmKTe?

™

HEOOXOIMMO Ha)KaTh KHOIIKY «Jlay.
6. Jloknatecs OKOHYAHMS pacueTa 3asBOK. [Ipomecc pacuera oToOpakaeTcst HpH
MIOMOIIH UHIUKATOpa Iporpecca:

MpoAnEHHE FpabHEDE SAAB0K, NOMaNYHCTa NOADHANTE.

[[]

ey

B cmucke ximeHTOB peanu3zoBaH ruOkuil ¢GwibTp. IlogpobHyro wuHpOpManmio 00
UCIIOJIb30BaHUH (DMIIBTPOB B CITUCKAX MOXKHO MOJTYy4uTh U3 JokymeHTa «BCore. PykoBoacTBo mo
o0mIMM 3nemMeHTamy, pasnen 2.7.6.
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6. [lOKyMeHTbI

JIOKyMEHTBl NpeAHa3HAa4eHbl AJ XpaHEHHs B CHElMaIbHON (opMe HHPopManuu O
COOBITHSIX, MPOUCXOSIIUX Ha MPEANPUATHN U UMEIOIIUX YKOHOMHUUECKUI CMBICIT.

JIOKyMEHTBI MOTYT OBITh pa3/€eHbl 10 COCTOSIHHUIO HA JIBE IPYIIIIBL:

® IIPOBEIEHHBIE JOKYMEHTHI,
®  OTKpPBITbIE JOKYMEHTHI.

OTKpBITBIN TOKYMEHT HE BIUSET HA COCTOSHUE B3aMMOPACUETOB C KIMEHTOM, HE IPUBOJIUT
K J00aBJICHUIO 3amuceld B CIUCOK TMPOBEACHHBIX OMNEpanuil ¢ KIHeHTOM (cM. 5.5), He
YUUTBIBAETCSI B OTUETE O BBIOJHEHHBIX paborax (cM. 9.2). OTKpBITHI TOKYMEHT MOXKET OBbITH
U3MEHEH ITPOU3BOJILHBIM 00Pa30M U IIPU HEOOXOAUMOCTH YIAJIEH.

ITpoBeieHHBIN JTOKYMEHT BIMSCT HA CajbJ0 KIMEHTAa M Ha OCTaTKH OYThUIEH Ha pyKax.
WNHdopmanus o NpoBEJEHHBIX JOKYMEHTaX OTPakaeTCsl B CIIUCKE ONepaluii KIMEeHTa U OTYETE O
BBINOJIHEHHBIX paboTax. IIpoBeneHHBIN JOKYMEHT HE MOXKET OBbITh M3MEHEH Wiu yaaneH. s
U3MEHEHUs WIN YJaJIeHHs! IPOBEAECHHOI0 JOKYMEHTa HEOOX0IMMO CHayaa €ro OTKpPhITh.

6.1. 3asi6ka

JlokymeHT «3asBka» moApoOHO ommcaH B pasnaene OmmoOka! MCTOYHMK CCHUIKH He
HaH/IeH..

6.2. Beo0 Ha4anbHbIX oOcmamkoe 6ymabinel

JIOKyMEHT mpeaHa3HauyeH Juis BBoJa MH(OpPMAMM O HAIMYMM y KIMEHTa Ha pyKax
OyTbUIEH M O KOJMYECTBE BBIKYIJICHHBIX OyThUICH B HayaJbHBIH MOMEHT BpeMeHH. JJOKyMEHThI
JAHHOT'O THIA CO3/aI0TCS CHUCTEMOM aBTOMATHMYECKH IPH BBIMOJIHEHUHM HMIOPTAa JAAHHBIX W3
JpyToi mporpammsl WK JokyMeHTOB Excel. OnHako eciu aBTOMaTUYECKU UMITOPT AaHHBIX HeE
BBITOJIHSUICS, @ OCTaTKU 3aHOCATCS B CUCTEMY BPYUHYIO, TO JJI KaXKJOT0 0OCITy>KMBAEMOT0O 0
BHE/IPEHUS [IPOrpaMMBbl KIHEHTa HE0OXO0AMMO CO3/aTh U MPOBECTH TOKYMEHT «BBoa HauanbHbBIX
OCTaTKOBY.

B nokymente ans kaxjaoro Buja OyTbUIeH, KOTOPBIN MCIIOIB30BAJICSA MPU JAOCTABKE BOIBI
KJIMEHTY, HEOOXOJIMMO yKa3aTh KOJIMYECTBO BBIKYIUICHHBIX OYTBHUICH W KOJIUYECTBO OYTBIICH,
HaXOZSIINXCS HAa pyKaX y KJIIMEHTA.

6.3. BeoO Hay4asnibHo20 doJsica

JIOKyMEeHT TmpenHa3HaueH JJis BBOJA HMH(OpPMAIMM O HAJIMYUU Yy KJIMEHTAa JoJira B
HavaJIbHBEIM MOMEHT BpPCMCHHU. I[OKYMCHTLI JAHHOT'O TUIIa CO34Aar0TCA CHUCTEMOH aBTOMATHYECKU
IPU BBITIOJHEHUU MMIIOPTAa JaHHBIX M3 APYroi mporpammbl wind JokyMeHToB Excel. Omnako
€CIII aBTOMATHYECKUU HUMIIOPT JAaHHBIX HE BBIMMOJHAJICA, da OCTATKH 3aHOCATCA B CUCTEMY
BPYYHYIO, TO JUIsl K&KIOTO OOCITY>KUBAEMOT'O JI0 BHEIPEHUS MPOTrPaMMBbI KITUEHTa HEOOXOIUMO
CO3J1aTh W IPOBECTHU JAOKYMEHT «BBO Ha4aIpHOTO 0IITaY.

B mokymeHnTe s Kaxoro Buaa OyThUICH U MPOAYKIIUH, TI0 KOTOPBIM y KIIMEHTa UMEETCS
33/I0JDKEHHOCTh  Tepe]] KOMIaHueW (WM Tmeperviata), HEOOXOIMMO yKaszaTh CalibJIo.
[TonoxuTeapHOE 3HAUEHHE CajbI0 O3HA4YaeT JIOJT KJIMEHTa T[epel KOMIIaHuEeH, a
OTpHIIATENIbHOE — Tieperiaty. Jlodar KiMeHTa 3a OINpeesieHHBIH BUA OYTBUIM O3HAYaeT, YTO
KJIMCHT HE MOJHOCTHIO OTUIATHII CTOUMOCTh ITyCThIX OYyThUICH JaHHOTO BUA MIPU UX BBIKYIIE.

6.4. Bxodsiwee nnamexxHoe nopy4vyeHue

JIOKYMEHTBI JaHHOTO THIIA CO3JAIOTCS JUISl KJIMEHTOB, OOCIYyKUBAaEMbIX 3a O€3HAIMYHBIN
pacuer. B oriamume OT KJIMEHTOB, OOCITY>KMBAaeMbIX 32 HAJIWYHBIN pacueT, TaKue KIUEHTHl He
IUIATAT 33 BOAY M HCIIOJIB3YEMYIO Tapy HENOCPEACTBEHHO IpU OTrpy3ke. Bmecro storo
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KJIMEHTaM, OOCIY)XMBaeMbIM 32 O€3HAJIMYHBIA pacyer, MEPUONUYECKHA BBICTABISETCS CYET,
KOTOPBI OHM OIJIaUMBAIOT.

[Ipu mocTymiaeHuH CpencTB OT KIMEHTa Ha CYET KOMIIAHMM HEOO0XOAMMO CO3/aTh B
nporpaMMe JOKYMEHT BHJa «Bxojsmiee mniarexHoe mnopydeHue» H mpoectu ero. Ilpu
IPOBEJCHUH IOKyMEHTA 3HAYEHUE CAIbJ0 KJIMEHTA YMEHBIIAETCS HA CYMMY JIOKyMEHTA.

Bo BxoafimieM miuaTeXHOM IOPYyYEHHM YKa3blBaeTCs, 3a Kakue BUABI OyThUIeH u
NPOAYKIMH ITPOU3BOJUTCS OIJIaTa U B KAKOM 0ObeMeE.

6.5. [IpuxoO0HkIlU Kaccoebll opoep

I[OKYMCHTI)I AAHHOT'O TUIIa CO3JAar0TCA MpPHU MOJYUYCHUN HAJIWYHBIX CPECACTB OT KIIMCHTOB,
HE CBSI3aHHOM C BBIITOJHEHHUEM KaKOH-IH00 KOHKpCTHOfI 3as1BKU. HpI/I MMPOBCACHNHN JOKYMCHTA
S3HAYCHHUEC CAJIbA0 KIIMCHTA YMCHBIIACTCA HA CYMMY JOKYMCHTA.

B MMPUXOJHOM KACCOBOM OPACPC YKA3bIBACTCHA, 3a KAKHUC BHUIbI 6YTBIHCﬁ U IIpOoAYyKIHU
IMPOU3BOAUTCA OIlJIaTa 1 B KAKOM o0BeMeE.
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7. PaboTa c 3aaBKamum

JlokyMeHT «3asiBKa» COAEPKUT MH(OPMALHNIO O BHIMOJHEHHOM B KOHKPETHBIH NICHb H
KOHKPETHOM O0beMe OOCIyKMBAaHMHM KIUEHTA. JIOKYMEHT HMeeT JOCTaTOYHO CIIOXKHYIO
CTPYKTYpPY, TOCKOJBKY TpPH OOCITYXMBAHHUHM KIHEHTa MOXET OBITh BBIIOJHEHO HECKOJIBKO
Pa3HOPOJHBIX ACUCTBUM (TpoJaka BOJBI PAa3HBIX BHJOB IO Pa3HbIM IE€HAM, NMPUEM MYCTBIX
OyTBUICH, TIPHEM OIUIaThl HAJMYHBIMH JCHBTAMHM, NPOAAXa Tapbl MPU TEPBOM OOCITYKHBAHUH
WIY TIpY YBEJIMUYCHUH 00beMa 3aKa3a u T. J1.).

Cnexnyer OTMETHTH, YTO B OTJIMYHE OT JPYIUX JOKYMEHTOB CHCTEMBI, 3asBKH B
OOJIBIIMHCTBE CIIy4aeB CO3/AIOTCS aBTOMaTH4Yecku. Eciu KiueHT oOcimyXuBaeTcs Mo rpaduky,
TO CO3/JaHUE 3aSBOK OCYIIECTBISICTCS MPH COXPAHEHUH KApTOUYKW KJIIMEHTA TOCIE 33aJaHUs WIH
u3MeHeHus1 rpaduka 3asBoK (cM. 5.4). Ecniu knMeHT oO0cmyXuBaeTcs MO 3BOHKY (WIH
oOciry’)xnBaeTcst Mo rpaduKy, HO JKENAeT CHeNaTh JOMOJHHUTEIBHYIO 3asBKy), TO Hamboiee
IPOCTHIM U yIOOHBIM CIIOCOOOM JT0OABIICHHS 3asBKH SIBIISICTCS MCIIOJIb30BAHUE BBINAIAIOIIETO
KaJleHaps Ha 3akiajake « O0cIyKuBaHHe» KapTOUYKU KIIMeHTa (cM. 5.2).

7.1. 3aknadka «naeHas»

Ha 3aknaake «['naBHas» BBIBOAUTCS OCHOBHAsI MH(OpMALKA O 3asBKE: KIMEHT, MaplIpyT,
HWHTCPBAJ U BPEMA NOCTABKH, arCHT, IPUMCUAHUC IJId BOAUTCIIA, (I)narn COCTOAHUA 3asiBKU (CM.
7.5), a Tak’)K€ UTOTOBBIC CYMMBI.

B GOHLH_II/IHCTBG CIIy4acB TIIOJIA Ha HaHHOﬁ 3aKjIaKE€ IIOJIHOCTBIO 3allOJIHAKOTCSA
ABTOMATHYECKHU.

=5[]
oy
|05 | X (& &
I naeHaq (1) |I'I|:u:u.a.yr<ur1ﬂ (2 I By Teinm (3 I
Jassxa
M2 L. |796 or .. (16,12.2005 | Cuér-daktypalN? ... ... [ Mo sEaHky
KRMEHT .00 vvv v ApysoEa M =
HTEpEAN ADCTABKK. . . . . 2, fdeHe we | BPEMAADCTAEKH ... .. .. :accanaHa
BrEHT . o v v v e vt it a s KEU. H. K. - Q e e
MapwpyT o oo Banncea - B HD,ﬂTBEp}I{.ﬂ.EHa
MpHMEYaHHE ANA BEOAMTENA [l oTHeHeRa
=4
=
HaducneHo o000 100,00
HanMdHeE. . ... . 100,00 -
MpoEecTH (FS) | AercTEMA (F) | CBHYAMTE (F7) | QK I CITMEHMTE
|I'IpDcmnT|:| |

7.2. 3aknaodka «lpodykyus»

Ha nanHO# 3aKki1a ke yKa3bIBaeTCsl, BOJIa KAKOTO BUJIa U B KAKOM KOJIMUECTBE JJOCTaBIISIETCS
KIIMCHTY. I[J'ISI KaXaoro BuUAa HOPOAYKHOHUH YKA3bIBACTCA IINIAHUPYEMOC U (baKTI/I‘-ICCKI/I
OTIPY’KEHHOE KOJHMYECTBO, II€HA, IMJIaHHWpyeMmas cymMMma (pacCUMTBhIBAeTCSI aBTOMATHYECKH), a
TAKXXC MNOJIYYCHHAA HAJIMYHBIMH CyMMa.

Bonbiiast yacth mosieit 3amonHsAeTCA CUCTEMOM aBToMaTHuyecku. [Ipu mpoBeneHUM 3asiBOK
AUCTICTYCp [JIA KaXJ0ro BHJAa BOJbI CBECPACT (1)3.KTI/I‘-ICCKI/I OTTPYKCHHOC KOJMYECTBO C
3aIlJJAaHUPOBAHHBIM U TOJYYEHHYIO CYMMY HAQJIWYHBIX M BHOCUT HEOOXOAMMBIE KOPPEKTHBBI.
[Tonpobuee nporecc MpoBeIeHAS 3asIBOK ONMCaH B paszzaene 7.8.
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el
MnaeHad (1) Mpoaykuka (2) IEvamn ) I
M2 |Bua NpoayELHe EvTEINE |I'InaH |KIZIJ1P1‘-IE.'CTE6CI |LI,EHa |,£I,u:unr (pyf ) |Cymma |HaJ1HHHbIE |
E19 0 0 110,00 0,00 0,00 0,00 A0BaEMTE. .. |
2 BM19 B19 0 0 150,00 0,00 0,00 0,00
¥aanmTe |
3 BM1O BE10 0 0 &0,00 100,00 100,00 100,00
100,00 | 100,00 |
MpoEecTH (FS) | A EACTENS {F'Sl)l OBHynHTE [F7) Qi I OTHEHHTE
|I'IpDu:Mu:uT|:u |

7.3. 3aknadka «bymbinu»

Ha nanHo# 3akmaake 1Uist KaKA0TO BUAA OyThUICH yKa3bIBaeTCs:
® CKOJIBKO IyCTBhIX OyThUIEH TNIAHUPOBAIOCH MOJTYYHUTh OT KIMEHTA;
CKOJIBKO ITyCThIX OyThUIEH ObLTO (PAaKTHUECKH MOTYUYEHO OT KJIUEHTA;
CKOJIbKO OYTBIICH Mpe/iaranoch BEIKYITUTh KIUCHTY;
CKOJIbKO OYyThUIEH OBIIIO (PaKTHUECKH BBIKYIUICHO KITUEHTOM;
KaKyI0 CyMMY HAJIMYHBIMH TUTAHUPOBAJIOCH MTOJTyYUTh 32 BBIKYIJICHHbBIE OYTHLIH;
® Kakas CyMMa HaJMYHBIMHU OblTa (PaKTHUYECKH MOJTydeHa.

Bornpimas gacTh mosei 3amoiHAETCSl CUCTEMOW aBTOMaTtudecku. [Ipu mpoBeneHHn 3asBOK
THCTIeTYep U KaXIoro BuAa OyThUleld cBepseT (DaKTHYeCKOe KOJIMYECTBO ITyCTHIX M
BBIKYIUICHHBIX OyTBUICH C 3alUIaHUPOBAHHBIM M TIONYYEHHYI0 CYMMY HAJIUYHBIX M BHOCUT
HeoOxoanmble KOppeKTUBEL. [loapobHee nporiecc npoBeAeHNs 3as8BOK ONKCaH B paszaene 7.8.

i %]
| 0R(X|&- ¢
InagHaq (1) I Mpoaykuma (21 By Teinn (3] I b
AoBaEHTE. .. | Y Aan|TE |  BeikynneHo MycTeIE
MnaH DakKT MnaH
M2 |E‘:.-'Tb|l1b |Cymma |HaJ1P1'-IHbIE | | 1| | 1| | 2|
§c10 LoD s0,00 LeHa HannuHee MycTelE
| 100,00, | so,00/ || | i)
[ Janar
MnaH haKT Aonr (pwa. )
| o | of | A |
LeHa HanH4qHee
| 100,00, | 0,00
| 100,00 | 50,00 ‘
MpoBecTH (FS) | JEHCTEMA {FQ}l QOHYIMTE (F?)l JanmcaTte I OTMEHMTE
M3MEHEH |
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7.4. dopmupoeaHue AOKyMeHmMoe, cesi3aHHbIX C 3asieKol

ITporpamma no3BoJsieT aBTOMaTHYECKU c(pOpMUPOBATH U BBIBECTH HA MeyaTh MPUXOTHBIN
KacCCOBBII Op/iep, pacXOIHYI0 HAKIAAHYIO WK cueT-(hakTypy, CBSI3aHHYIO ¢ 3asgBKOU. J1Jist 3TOTO

HE00XO0IMMO BOCIIOJIb30BAThCS KHOTIKON = U BBIOpATh HY>KHBIA MIYHKT MEHIO.

2[-l¢

MpHxoAHEIR KAcCoERIA OpAEp
PacxoAHaa HakKnaaHasn
CuiT-hakTvpa

[Tocne BBIOOpa TpeOyemMoro myHKTa MEHIO OyJeT OTKPBITO OKHO TIPEIBAPUTEIHHOTO
IpocMOTpa AoKyMeHTa. Onepanuu, JOCTYIHbIE B OKHE MPEIBAPUTEIBHOTO MPOCMOTpPa, OMUCAHBI
B fokyMeHTe «BCore. PykoBoaCTBO 110 00IIKM 351eMeHTaM», pa3zen 2.8.

[Tpu 3amonHeHNH TOKYMEHTOB MCIOJB3YIOTCSI PEKBU3UTHI KOMIIAHUY, 3a/laHHbIE B THAJIOTe
«I'nobanbupie mapamerpel» (cM. 4.1) M pPEKBU3UTHl KIMEHTa, 3aJaHHbIE Ha 3aKJIaJKe
«PexBu3uTh Kaprouku KiaueHTa (cM. 5.3). Homep cuer-paxtypsl 3amaerca B mose «Cuer-
daktypa Ne» Ha 3aknanke «['maBHas» kapTouku 3asBku (7.1).

7.5. Cnucok 3asisoKk. Cmamyc 3asieokK

Kak u Bce criicku B mporpaMMe, CIIMCOK 3asIBOK SIBIISICTCSI HACTpanBaeMbIM. Bee aTpulyThl,
KOTOpbIE TOKa3aHbl Ha KapTOYKE 3asBKE, MOTYT OBbITh J100aBJIE€HBI B BHJE CTOJOIOB CIIHCKA
3asBoK. CM. noapoOHee nokyMeHT «BCore. PykoBoacTBO 1o 001muM 3neMeHTam», pasaen 2.7.5.

Craryc 3asBKHU OIpeeseTcs IpU MOMOIIN HECKOIBKHUX (JI1aros:

e Paccuntana — Quar BbICTaBIsieTCsl npu pacueTe 3asiBOK (7.6). Hepaccunranubie
3asBKH BBIICIISIFOTCS B CIIFICKE CEPBIM LIBETOM (CM. HIDKE)

e ATeHT onoBelleH — (1ar BEICTABISIETCS NIPH pacdeTe 3asBOK JIMOO BPYUHYIO MOCIIe
COOOIICHHUS areHTy CBEIEHUH 00 N3MEHEHHSX B 3as1BKE, BHECEHHBIX 110 HHUIIMATUBE
kiueHra. Eciu dnar «AreHT onoseleH» cOpoIIeH, TO 3asBKa MOXKET BBIJICIATHCS B
CIHCKE KHUPHBIM IIPUPTOM (CM. HUXKE)

o [loaTBepkneHa — ¢uar BHICTABISIETCS MPH pacdeTe 3asBOK JIMOO BPYUHYIO IOCIIE
TOr0, KaKk KJIMEHT MOATBEPMII 3asBKY 10 3BOHKY. TOJBKO MOATBEPAKIECHHBIE 3asBKU
BKJIFOYAIOTCA B IMyTE€BOM JUCT (CM. 7.7)

e OtmeHeHa — (mar BBICTABISETCS BPYYHYIO NPH OTMEHE 3asBKH 110 WHUIIMATHUBE
kiuenra. @narn «llogrBepxkaeHa» n «OTMeHEHa» He MOTYT OBITb BBICTABIICHBI
OJTHOBPEMEHHO (MpH ycTaHOBKe oJHOro (ara cOpacwiBaeTcst apyroii). Kpome
Toro, mpu yctaHoBke (mara «OTMeHEHa» aBTOMaTW4YeCKH cOpacwiBaeTcs duiar
«AreHT omoBemieH». OTMEHEHHbIE 3asBKU BBIIEIAIOTCS B CIHCKE CIEIHAIBHBIM
3HAYKOM (CM. HUXKE)

B criucke 3asBOK MpUMEHSIETCS BBIJICJICHUE 3aMCeil TIPU IOMOIIM 1IBETa, MPH(Ta, a TaKKe
rpaduYeCcKux 3HaYKOB (OTOOpAKAIOTCS JUISl KaXKI0M 3asBKHU B JICBOU CITy)KEOHON KOJIOHKE):

® CepbIM LIBETOM BBIJEIISAIOTCS HEPACCUMTAHHBIE 3asBKHU;

® KEITHIM IIBETOM U 3HAYKOM [¥] BBIJIENIAIOTCS TIPOBEICHHBIE 3asBKH;

® KUPHBIM MIPU(TOM BBIACISAIOTCS TOATBEP)KICHHBIE 3afBKM 10 3BOHKY WU
OTMEHEHHBIC 3asiBKH, IPU YCIOBUH, 4TO (Iiar «ATEHT OIMOBEIIEH» HE BHICTABJICH.
WHbIMU cllOBaMM, €CIM 3asiBKa BBIJEJIEHA >KUPHBIM IIPUPTOM, HEOOXOIUMO
CBSI3aTBhCSI C areHTOM M TIepelaTh eMy WH(POPMALHUIO O HOBOH 3asBKE WJIM OTMEHE
3asBKH;

® 3HaKOM x OTMCYAIOTCA OTMCHCHHBIC 3asBKHU,

® 3HAKOM & BBIJICIAIOTCS HEMOATBEPIKCHHbIE 3asBKH 110 3BOHKY.
B cmucke 3asBok peanmszoBaH THOKmM GuibTp. [logpoOHyro wHboOpMaimioo 00
UCIONB30BaHUU (UIBTPOB B CIIUCKAX MOXHO MONTY4YHUTh U3 JokyMeHTa «BCore. PykoBoncTBo mo
001IKM 31eMeHTaMy, paszael 2.7.6.
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7.6. Pacyem 3as180k

Ilepen dbopmupoBanuem myteBoro jaucra (cMm. 1.4, 7.7) HE0OXOAUMO BBITIOIHUTH pacyeT
3asBOK. [Ipu pacuere BBIMOTHAIOTCA CICIYIOIIMNE ACHCTBHS:

3aMOJHSIOTCS LIEHBI HA MPOAYKLHNIO U OyTHUIM B COOTBETCTBHE ¢ 00beKTOM «LleHbI
Ha TPOAYKIIUIOY», UCTIONB3yeMOro Ui JaHHOTO KiueHTa (2.7, 5.1);

U KaKAOTO BHIA BOJBI NMPH HEOOXOIUMOCTH B 3asBKY I0OABISIETCS 3alUCh C
HYJIEBBIM 3aIlUITAHUPOBAHHBIM KOJIMYECTBOM (HAa OSTO TIOBEJCHHE BIHAET TaKKe
omuus «JloOaBISATH CTPOKU MJIsE BCEX BUIOB MPOAYKIHW», cM. 4.5). 3IT0
HEeoOXOUMO ISl TOro, YTOOBI LIEHBI HAa BOJY, NMPUMEHSEMbIE MPH pacyeTax C
KIIMEHTOM, OBLTM TIOKa3aHbl B IyTEBOM JIUCTE I CIOy4as, €CIIH KIHEHT
HEMOCPEACTBEHHO MPH KOHTAKTE C areéHTOM PEUIUT IPUOOPECTH BOAY, KOTOPYIO OH
M3HAYaIbHO PUOOPETATh HE TUTAHUPOBAIT;

UL KaXJIOTO BHJA BOABI M KAXKAOTO BUAA OyThUIEH (aKTHUECKOE KOIHMYECTBO
YCTaHABJIMBAETCS PAaBHBIM 3aINIAHUPOBAHHOMY KOJIMYECTBY. DTO BBINOJIHSIETCS AJIS
YMEHBIICHUS TPYyAO03aTpar AWCIETYepa TPU MPOBEACHUU 3asSBOK, IMOCKOJIBKY B
OOJIBIIMHCTBE CIIy4aeB 00CTyKUBAHNE BBITIOJIHIETCS B COOTBETCTBUU C TUIAHOM;
IUIS KJIMEHTOB, 00CTYKUBAEMBIX 32 HAIUMYHBINA pacyeT, IIaHupyeMasi K MOTyYSHHIO
CyMMa HaJMYHBIX yCTAHABIUBACTCS PABHON CTOMMOCTH OTTPY>KEHHOU BOBI TUTIOC
CTOMMOCTb BBIKYTIJICHHBIX OyThUIeH. B ciyuae Hanuuus y KIMeHTa 3a0KEHHOCTH
WIHM TepeIuiaThl, MIaHupyeMasi K MOJTYYSHHI0 CyMMa HAJMYHBIX COOTBETCTBECHO
YBEJIMYMBAETCS WIH YMEHbIIAETCS;

B COOTBETCTBUU C JIaTOM 3asBKH, MapIIpyTOM M pacHucaHHeM paboThl areHTOB Ha
MapuipyTax (3) onpenensercsi areHT, KOTOPbId OYAET BHIIOIHATH 3asBKY;
ycTaHaBinuBaoTes (naru «Paccunranay, «IloarBepkaeHa», « ATEHT OMOBEILIECHY.

ITocne BeIMOTHEHUS pacucTa 3asdBKU 0To6pa>1<a}0Tc;1 B CIIMCKE Ha 0eIoM (I)OHe.
I[J'I?[ BBITIOJTHCHUS pacd€Ta HY>KHO BBIIIOJHHUTD CICAYIONIHUC Z[CI\/'ICTBI/IHI

1.

OtdunbTpoBaTh CINUCOK 3afBOK IO JaTe, MapuIpyTy WIA HHBIM KPHUTEPHUSM.
PaccunTaHbl TONBKO Te 3asBKH, KOTOPBIC MOMAMAIOT B CIUCOK IOCIIE TIPUMEHEHUS
BCeX (PUIBTPOB

BoCoIb30BaThCs KHOMKOMH —2MEPA4H 17| 1acrionokeHHON B HHKHEM JICBOM YTy

CIHUCKa 3asBOK. B BbIMajamomeM MEHI0 HYXXKHO BbIOpaTh «PaccuutaTh» wiH
«IIepepacuer». Ilpu ucnonp3oBaHuM KHONKH «PaccumTaTe» W3 BCEro cnucka
3assBOK 00pabaThIBAIOTCS TONBKO 3asiBKU cO cOpoieHHbIM ¢iarom «Paccumtanay,
9TO YZ00HO MpH HEOOXOTUMOCTH BBITIOJIHUTH MIEPEepacyeT OJHOW-ABYX HOBBIX MU
M3MEHEHHBbIX 3asBok. Kuomka «Ilepepacdyer» mNpPUBOOUT K NPUHYAUTEILHOMY
IepepacyeTy BCEX 3asBOK B CIHUCKE (3TOM KHOIKOH 11e1ecO000pa3Ho MOJIb30BaThCH,
HampuMep, B CIOy4yae, €ClIH CYIIECTBEHHBIM 0O0pa3oM HU3MEHHWJIOCh pACIHCaHUE
paboTHI areHTOB HAa MapPIIPYTax)

B okHe noaTBepxxacHUs

MNoATEEpM A EHHE ]
‘? "

‘__./ EvAeT pacHHTaHD 3aqe0kK: 7. MNpoAon#HTe?

HE0OXOIMMO HaXaTh KHOTIKY «Jla».
JlokImaThcsi OKOHYAHHWSI pacdera 3asBOK. [Ipomecc pacuera oroOpaxkaercs MpU
MOMOIIIM MHJUKATOpa Iporpecca:
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MPOHZEDAMTER PACHET AAE0K, NOHANYATT NOADHKANTE. .
LI ]]] ¥

AOMYC

[Ipu BeIMOTHEHWM pacyeTa o00padaTHIBAIOTCS TOJbKO 3asiBKH 1O TpaduKy WU
HOJTBEP KICHHBIC 3asIBKU 110 3BOHKY. [Ipu 3TOM OTMEHEHHbIE 3asiBKU He 00pabaThIBalOTCS

7.7. dopMupoeaHue nymeego20 siucma

[TyteBoif nuct GopMupyeTcss Ha ONpEeAeNCHHBI MapIIpyT U ompeneneHHyo naty. s
(opMHpPOBaHUS IyTEBOTO JIUCTA PEKOMEHYETCsI BBITIOIHUTD CIEAYIOIINE AEHCTBUS:

1.
2.

10.

OTKpBITH CIIUCOK 3aIBOK
OtdunbTpoBaTh CHHUCOK 3asBOK IO JaTe MpU MOMOIIM (QUIbTpa CIHCKa

3
(xkHOmKA ¥ )
OTdunsTpoBaTh 3a4BKU 110 MAPIIPYTY MIPH TOMOIITY aBTO-PUIBTPA:
Mapwpyt ¢

Ean {BEE:'
(PHneTR... ) :

Ban

Srepwensa |

Paccunrate BKIIOYaeMBbI€ B MyTEBOU JTUCT 3asBKHU (CM. 7.6)

OTcopTupoBaTh 3asiBKM B CIIUCKE HEOOXOAMMBIM 00pazoM. 3asiBKU MEPEUUCIISIOTCS
B IIyT€BOM JIMCT€ B TOM K€ MOPSAKE, KaK OHM BBIBOJSTCA B CIHUCKE 3a9BOK.
PekoMenayercss HCMONB30BaTh CIHEAYIONIMA TOPSIOK COPTUPOBKH (TIapaMeTphl
COPTHUPOBKHU CIHCKa MOXKHO U3MEHUTh B COOTBETCTBUHM C YKa3aHUSAMHU pazzena 2.7.3
nokymenTa «BCore. PykoBoacTBo mo oOmmm snemeHTam»): Mappyt, MaTepBan
nocraBku, Bpems mocraBku, Yimuna, Axapec. J{ns OBICTPOTrO BBITIOTHEHHS 3TON
Oomnepaluu PEKOMEHIYETCS BMECTO HEMOCPEACTBEHHOTO W3MEHEHHUS MOopsJKa
COPTHUPOBKHU CO3/1aTh U UCIIOJIH30BaTh 11a0JI0H «IlyTeBoii TucT.

Haxarp KHONKy . 2meRauk |7

3a5BOK.
W13 BeInajaromero MeHto BeIOpath MyHKT «IlyTeBoil aucrt...»

Y6enuthcs, 4TO B MOSBUBIIEMCS AMAIOre NMPaBUJIBHO yKa3aHa JaTa U MapIpyT.
ITpy HEOOXOIMMOCTH 3TH 3HAUEHHSI MOKHO U3MEHUTD

Haxarp kHomnky «CdopMupoBaTtb» B NMpPaBOM HM)KHEM YTy JAMAJIOrOBOIO OKHA
«ITyTeBou TUCT — yCTaHOBKU»

OTKpoeTcsi OKHO IpEeIBapUTENBbHOr0 ImpocMoTpa. Onepanuu, JOCTYyIHbIE B OKHE
IIPEIBAPUTEIIBHOTO MPOCMOTPA, onucaHsl B nokymeHTe «BCore. PykoBoncTBo 1o
o0IIMM 37IeMEeHTaMy, pasern 2.8.

, PACIIOJIOKCHHYIO B JICBOM HHWKHCM YIJIy CIIMCKa

7.8. lMpoeedeHue 3asi80K

HpI/I MMPOBCACHNHN 3ad4BOK AUCICTYCP BLIMMOJHACT CBCPKY IOAHHBIX 3asABKHW C OTMCTKaAMM
ArCHTOB B ITYTCBOM JIUCTC. OCHOBHBIE HCﬁCTBHH npu 9TOM IIPOBEPKE CICAYIOIIHC:

1.

B ciydae, ecin 3asBKka He ObLIa BBINOJHEHA (HAaIIpUMep, KIMEHTa HE ObUIO 0Ma,
WIA KIMEHT OTMEHWI 3a8BKYy, IO03BOHMB B O(HUC KOMIIAaHUHM), TO B IIOJE
«IIpumeuanue [Uisi BOIUTENS» BHOCSTCS COOTBETCTBYIOIME IMOMETKH, a 3asiBKa
«oOnynsgercs» (T. €. (aKTUUYECKOe KOJUYECTBO OTTPYKEHHOM MPOJYyKIIHH,
MIOJIyYEHHBIX MYCTBIX OyTbUIEH, IOJyY€HHbIE CYyMMbl HaJIWYHBIMU H T. II
YCTaHaBJIMBAIOTCS PAaBHBIMH HYJI0). OTMEHEHHBIE 3asIBKU HE0OX0OUMO TIPOBOAMTE.
[TockonbKy 3amucu O MPOBENEHHBIX OTMEHHBIX 3asBKax [00aBISIOTCA B CIHMCOK

31



MIPOBEJCHHBIX omepaluil ¢ kKiaueHToM (5.5) ¢ yka3aHMEeM NPUYMHBI OTMEHBI, 3TO
yIpoulaeT MpOBEICHHE pPA3IUYHOrO pPOAA CBEPOK M pPa30UpaTENbCTB Kak I10
TpeOOBAHUIO KIIMEHTA, TaK U TI0 MHUIMATHBE KoMIaHuu. OOHyJIeHUE 3asIBKH MOXKET
OBbITH BBIMOJHEHO MTPOrpaMMOii aBTOMATHUYECKH (ITPU MOMOIM KHOMKU «OOHYIIUTH)»
nnu kiasumi F7).

2. Ecnu 3asBKa ObLIa BBINOJIHEHO, TO U KaXA0TO (PAKTUYECKH OTTPYKEHHOI'O BUAA
BOJBI YKa3bIBACTCS KOJIUYECTBO OTIPYKCHHBIX OYTBUICH, a ISl KIMEHTOB,
00CITy’)KMBAaEMbIX 32 HAJIMYHBIM pacyer, el 1 MoJyyeHHas CyMMa HaJIMYHBIMU.

3. Jns kaxporo Buaa OyTHUTH YKa3bIBACTCS KOJMUYECTBO (DAKTUUECKH BBIKYTUICHHBIX
OyTbUIeH (A1 KIIMEHTOB, OOCITYKUBAEMbIX 3@ HAJIMYHBIM pacyeT, yKa3blBaeTCs elle
U TIOJyYEHHasi CyMMa HaJMYHBIMHM) U KOJIMYECTBO (PAKTUUECKH NMPUHATHIX IMYyCTHIX
OyThLIEH.

[Tocne BBIOJIHEHMS ITUX ACUCTBUSA 3asBKa NpoBoAUTCs. [IpoBeneHHBIE 3asiBKM BIUAIOT Ha
OCTaTKU KJIMEHTa, a TaKKe OTOOPaKalOTCsl B CIIMCKE MPOBEACHHBIX OMNEpalUil ¢ KIUEHTOM U
OoT4YeTe O BBINOJHEHHBIX paboTax. [IpoBereHHas 3asBKa OTOOpa)KaeTcsi B CIHUCKE IKEJITHIM
I[BETOM, a €€ U3MEHEHHE WJIM yJaJeHHE CTAaHOBUTCS HEBO3MOXKHBIM (CM. TakXke paszjieibl 6 u

7.5).

7.9. Pexxum npoesedeHus

Pexxum mnpoBeneHus npeaHasHauyeH A YHpOUIEHHs] padOThl JUcCHeTdYepa IMpPU CBEpKE
3a8BOK C IIYTEBBIM JIMCTOM U UX MpPOBEACHUHU. B pexxnmMe nmpoBeneHus npu paboTe ¢ 3asiBKaMU
Kypcop TEpexXoIuT TOJBKO Ha Te IMOJIs, Ha KOTOPbIE MMEET CMBICI OoOpamarh BHUMaHHE MPU
CBEpPKE C IIyTEBBIM JIMCTOM H, BO3MOXKHO, KOppekTupoBarb. Ilomumo 3TOro B pexume
IIPOBEJCHUS B CIIMCKE 3asBOK BBIBOAMTCSA KpaTKasl CTATUCTUKA 10 MPOBEIEHHBIM JIOKyMEHTaM,
yIpOLIAroIasi CBEpPKY KOHTPOJIbHBIX HHU(P ¢ MyTEBBIM JUCTOM.

Jis mepexoja B PEXHUM IPOBEACHHMS HEOOXOJUMO BOCHOJIb30BaThCS  KHOIKOM

CNEpaUH |7 g ieBOM HMIKHEM YTITy CITHCKA 3asBOK, IIOCJIE YErO B BHITIAAIONIEM MEHIO BEIOPATh

«PexuM npoBeeHUs.

B pexume npoBeseHUs B 3aroj0BKE CHMCKA 3asBOK BBIBOAUTCS MH(OpPMAIMOHHAS CTPOKa
«[pexxum nposenenus|». Takast ke cTpoka OyJeT BbIBE/IEHA B 3ar0JIOBKE KapTOUKH 3asBKH, €CIIN
OHa OblIa OTKPBITA U3 CIIUCKA 3asIBOK.

B cTpoke cocTosiHMS B HIDKHEH 4YacTW CIHCKa 3asBOK BBIBOJUTCS CTaTHCTHKA II0
IPOBE/ICHHBIM 3asBKaM, OOHOBIIIEMasi aBTOMAaTUYECKHU MPH Ka)KJJOM MTPOBEJACHUN WM OTKPHITUU
3as1BOK U3 CIIHCKA.

OEd:0/0 * DBML9:0/0 * 1EML0: 160/150 * LE19:0/0 * 1B10: 100/50 * Mroro: 260/200

B cTpoke cTaTUCTHKU 17151 KaX10Tr0 BUJa BOJbI YKa3bIBAETC:

® KOJHMYECTBO (DAKTUYECKU OTTPY>KCHHBIX OYyTHUICH;
® KpaTKOe HaUMEHOBAaHUE BHJIA BOJbI;

® HAUYUCIIEHHAs CyMMa;

e (haKTUYECKU NOTYUYECHHAs CyMMa HaJIUYHBIMHU.

Hanpuwmep, Boge «BM10» B cTpoke cratucTiku cootBeTcTBYyeT «1 BM10: 160/150». D10
O3Ha4aeT, 4To Obuta oTrpyxeHa 1 OyTeuIb, HauuciaeHo 160 pyOneit, a 150 pyOneit momydeHo
HAJIMYHBIMH.

[ToMrMO CTaTUCTHKH 1O OTIPYXKEHHOM MPOAYKLUMU BBIBOJUTCS TakKXKe CBOJHAs
uHpopmanus 06 onepanusax ¢ OyTbutaMu. [ Kax10oro Buaa OyThlIeH yKa3bIBaeTCs:

® KOJIMYECTBO IMOJyUYEHHBIX MyCTHIX OyTHUICH:
® HAUYUCIIEHHAsl CyMMa 3a BBIKYIUIEHHBIE OyTBUIN;
e (haKTHUYECKU NOTYUYECHHAs! CyMMa HaTUYHBIMHU.

B npuseaennom npumepe ctpoka «1 b10: 100/50» o3nauaeTt, yto Oblna moiayuyeHa 1 mycras
Ooyteute Buma «b10», 100 pyOmeii Obuto HaumcneHo, a 50 pyOneit (akTHUecKkd MOITYYEHO
HAJIMYHBIMH.
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[Tpu pabote ¢ xapToukoil 3asBKM mpu HakaThu KiaBum «Tab» u «Shift + Tab» xypcop
nepeMenaeTcs 1Mo MojasM KapTOUKH B CIEAYIONIEM OPSIKe:

o «Ilpumeuanue mis Bogutens». Eciau 3asBka He ObUTa BHITIOJHEHA, TO B 9TOM II0JIE
HEO0X0IMMO yKa3aTh MPHYUHY, 10 KOTOPOU 3TO MPOU3OIILIO.

e Cronben «KomuyecTBO» B MEpBOM CTpoKe TaOIMIBI Ha 3akianke «IIpomykius.
Heo6xonumo yka3aTh KOJMYECTBO OTIPY>KEHHBIX OYThUIEH COOTBETCTBYIOILETO
BUJIA BOJIBI.

e Cronben «Hamuunbie» B mepBOil cTpoke TaOmuibl Ha 3akianke «[Ipomykiusy».
HeobOxomumo yka3aTh MOJNYYEHHYIO OT KJIMEHTa CyMMYy HAJIWYHBIMHA 32 BOJIY
COOTBETCTBYIOILIETO BU/IA.

e Ecmu B Tabnumue Ha 3akmanke «lIpomykuus» Oonee OAHON CTPOKH, TO TpHU
nocienoBarenbHOM HaxkaTuu «Taby Kypcop Oynmer mnepememaTbes MEXIy
cronbuamu «KonndyectBo» u «Hannuueie» 10 Tex mop, noka He JOCTUTHET CTOJIOIA
«Hanmuunsle» nocienHei CTpOKU TaOIUIIbL.

e [lone «BrikymieHo: (hakT», COOTBETCTBYIOIIEE MEPBOMY BUAY OYThUICH B TaOJHIe
Ha 3akinangke «byTteuim»y. HeoOxoammo yka3aTh KOJMYECTBO BBIKYTIEHHBIX
OyTBUICH.

e [lone «BbIKkyrmieHO: HaldM4YHBIE», COOTBETCTBYIOIIEE INEPBOMY BHIY OyThUIEH B
tabnuue Ha 3akianke «byTeun». HeoOxoaumo yka3aTh MOJTYYEHHYIO OT KJIMEHTa
CYMMY HAJIMYHBIMH 32 BBIKYTI Oy ThUIEH COOTBETCTBYIOIIETO BH/IA.

e Jlome «IlycTeie: ¢dakT», COOTBETCTBYIOIEE NIEPBOMY BUIY OyThuUIeH B TabiWIle HA
3aknagke «byTeuny. HeoOXxoauMo ykazaTh KOIMYECTBO MOMYYEHHBIX OT KJIMEHTA
MyCTHIX OyTHUICH.

e FEcimu B Tabnume Ha 3akinanke «byTeuim» Oojiee OTHOW CTPOKH, TO TIPH
nocnegoBareabHoM Haxatnuu «Taby» Kypcop OyneT mepememarses MEXIy MOJIIMU
«BoikymneHo: ¢axt», «Breikymneno: nammunsie» u «llycrteie: dakt» mo tex mop,
noka He gocturHer mois «llycteie: ¢axt» mocienned crpoku tadnumbl. [locme
Oyzer BbiZeneHa kKHomka «lIpoBecTw» — 3TO O3Ha4aeT, YTO CBEpKa 3aBEpIICHA U
3asiBKY MOYXHO MTPOBOJHTb.

7.10. Quanoe npoeedeHus

Jnanor mpoBeIEHHS SIBISAETCS AIBTEPHATUBHOW BO3MOKHOCTBIO, NMPEAHA3HAYEHHOU MJIS
yHIpoLIeHUs paboThl AMCIIETYEpa NMPH CBEPKE 3asBOK C IyTEBBIM JHMCTOM M HMX HPOBEICHUM.
OCHOBHBIM JIOCTOMHCTBOM JHajora IpoOBEAEHUs Iepe] peXUMoM IpoBeneHus (7.9) spisgercs
OTCYTCTBUE HEOOXOIMMOCTH OTKpBIBATH KapTOUKU 3asBKU. Bcs HeoOxoaumas [uis CBEpKU U
NpOBEICHUS 3asiBOK HH(pOpMAIIM MIPECTaBICHA Ha OHOM KpaHe.

JUis ~ OTKpBITUSL ~JuMajiora IpOBEIEHUS HEOOXOJUMO  BOCIIOJIB30BATHCA  KHOIKOM

CNEpaUH |7 g ieBOM HMIKHEM YTITy CITHCKA 3asBOK, IIOCJIE YErO B BHITIANAIONIEM MEHIO BEIOPATh

«/Inamor mpoBeeHUS.

B nuanore mpoBeneHus sl K&XKAOTO KIMEHTA YKa3bIBACTCSl €r0 JIMYHBIA HOMED, paMuIus
WIM Ha3BaHWE, MPUMEUYAHHE IS JUCIeTYepa, a JUIs KaKIOro BHAA BOIBI M OYThUICH — IUIaH
3aBKH U MHPOpManus o (GaKTHUYECKH MPOBEIECHHOM OOCIyXKMBaHUU. B ciyuae, ecnu dpamumus
WJIM Ha3BaHHUE KJIMEHTA COJIEPIKHUT MPOUEpK («-»), B cTondie «KineHT» OyeT BhIBeieHa yIIUIa U
aapec kiueHta. B 3aBucumoctu oT ommmu «J{00aBIATH CTPOKHU ISl BCEX BUIOB MPOIYKITUID)
CTOJIOIIBI BHJIOB BOJBI M OyThule OyayT mo00aBleHbl JUOO IS BCEX CYIICCTBYIONIUX B
nporpaMMe 3amuceil, JTMO0 TOMBKO NI Te€X, KOTOPhIe YIIOMUHAIOTCS B 3asBKaX, 3arPyKCHHBIX B
JIMAJIOT TIPOBEICHHSI.

B HmkHel yacTu auanora MpoBeIEeHUS BEIBOJUTCS CTATUCTHKA O MPOBEACHHBIM 3asiBKaM,
aHaJOTUYHAsl CTATUCTUKE, BHIBOJUMOM B CITUCKE 3asBOK B pexxuMe mpoBeacHus (7.9).

B pexume pemaktupoBaHus Kypcop mnpu Haxkatuu kinaBum «Tab» u  «Shift+Taby»
NepeMeIaeTcs TOJNBKO 110 PENaKTUPYEMBIM TOSIM (T. €. IO CTOJOmaM, COAEpKalIuM
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UHPOPMALUIO O (PaKTHUECKU MPOBEACHHBIX NeHCcTBHAX ). [locmemoBaTenbHOCTh 00X0/1a CXOAHA C
HOCJIEI0BATEIBHOCTBIO 00X0/1a MOoJIeH Ha KapTOUKe 3asBKU B PEXKUME IPOBEACHUS.
[Ipu mienuxke mpaBolW KHOMKOW MBIIIM IO 3asfBKE B JMAJOre IMPOBEIEHUS BBIBOJAUTCS

KOHTCKCTHOC MCHIO:

KapTouka 3afaBkH

KapTodka KAHEHTA

MpoEECTH

OAHY MMTE

FS
F7

[IpoBecT U OOHYNUTH 3aBKY MOXKHO TAK)K€ IMPH IMOMOIIM COOTBETCTBYIOLIMX KHOIOK B
HIDKHEH 9acTW JIuajiora MPOBECHHUS, a OTKPHITh KapTOUKY 3asBKH — HPH ITOMOIIYM JBOHHOTO
IIeTYKa JIEBOM KHOMKOW MBIIM Mo 3asBke. Cienyer, OAHAKO, 3aMETUTh, YTO B OOJBIIMHCTBE
CITy4aeB OTKPBIBATh KAPTOUKY 3asBKH HET HEOOXOJMMOCTH, T. K. BCS HEOOXOANMasI ISl CBEPKH C
3agBOK HMH(pOpMAIUsI
KOPPEKTHPOBKH HETIOCPEICTBEHHO B HAJIOTe IPOBEACHHUS.

MYTCBbIM JIMCTOM W TMPOBCIACHUA

BBIBEJICHA M JOCTyNHA IS

i
ED EM1D BM10 | E19 | ELD I
Koa KAHeEHT MPHMEYaHHE Mik-ga|Mic... |Mf... [|Me-so|nje...\0F... (Nhe-ea|nfc.. (0. (M., 0. . imimG. . fnd.. oy
... (o [of . (o fon of s e Jep Jof e g ey fayn. feg. g | B
Bpate Baxmnel
10 Ancastapar, af... 2 Zz0 |0 0 1] o] o] u] o] z 1] o] z2z0
2 220 |0 1] u] o o u] o 2 u] o
_/ 9 AAMMHHCTRALMA | .. 1 u] 0] 1]
a u] a
7 Apbysoea 0 o] 0 0 1] o] o] 100 100 100
1] o 1] 1] u] o o o0 (100
znan cobaka
1 Kpyso 0 o] 0 0 1] o] 1 &0 o] 1 u] 0 &0
1] o 1] 1] u] o 1 &0 o 1 u] 1]
Byxrantepws, kab,
& Kpyneii nages... | 213 3 20 [0 o o [0 o 0 o & o o 0
3 o 330 Jo u] o o u] o 3 u] o
12 PHzonoe 1 a [0} a
1] a 1]
x 8 MupoTEXHWKOE 1] 1] 1] 1] 1] 1] 1 114 |54 1 1] 1] 114
o 1] 1] 1] 1] 1] 1 114 |54 1] 1]
a 1] 0 a ] 1]
] a ] 1] a 0 1] a a ]

4 CorenmTe (F7) |
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8. OcHOBHbIe AencTBUA Npu BHEAPEHUU NporpaMmmbl

[Tocne ycTaHOBKM mporpaMMmbl M JO Hadaja IMOJHOIICHHOW pabOThl ¢ HEH HEOOXOIUMO
HAaCTPOUTh «HAYAJIbHOE COCTOSIHUE» KOMIAHUHU, C KOTOPOro Ha4yHETCs y4yeT. Takas HacTpoiika
MPOU3BOJUTCS TOJBKO OJUH pa3 B Hauaje pabOThl C HporpaMMoil M B JajbHEiIIeM He
Tpebyercs.

HavanbHas HacTpoiika mporpaMmsbl K paboTe BKIIOYAET CIIEIYIONINE TyHKTHI.

8.1. Co3zdaHue nonb3oeamerneli u ycmaHoeka npae docmyna

JlanHast omepalisi BBITOTHISTCS IyTEM 3arloJIHEHUs CTIpaBOYHUKA ToJib3oBaTeneit (2.11).
PexoMennyercss BBITONHATH ATOT IIar HAYaJIbHOM HACTPOMKH, KOHCYJIBTHUPYSCH CO
CHEIMAIMCTOM KOMITAHUU-Pa3paboTUHKa.

8.2. Be00 peksu3umoe KomMrnaHuu

Ha 3akmanke «I'nmaBHas» nuanora «I'moGansHbie mapameTpb» (4.1) He0OXOaUMO yKas3aTh
HanMEHOBaHUE KoMmanuw, ee aapec, THH, KIII1, a Taxke paMuIuy 1 MHULKAAIBI PYKOBOANUTEIIS
KOMIIaHUH, €€ TJIaBHOTo OyXranrepa U Kaccupa.

CBefeHHsT O KOMIIAHUM HCIIONIB3YIOTCSI TpU (OPMHPOBAHMM W TEUATH IUIATEKHBIX
JIOKYMEHTOB.

8.3. 3anonHeHue crnpaso4YHUKOB

B cnyuae, ecnu mpou3BOAMTCS HMMIIOPT HAYaNbHBIX JAHHBIX B IMPOTrpaMMy U3 JIpyrou
CUCTEMBI NN TaG.III/II_[ EXCG], BCC HJIM 4YaCTb CHPABOYHUKOB MOTYT 6I:ITI: 3aI10JIHCHBI
aBTOMaTU4YEeCKU. B 3TOM cityyae He0OX0IMMO JIUIIb 3aHECTH HEJAOCTAIOIIYI0 HH(OPMAILIUIO.

Eciu xe aBTOMaTHUeCcKUM HUMIIOPT HE IMMPOU3BOAUIICH, HCOGXOI[I/IMO 3aI10JIHUTh OCHOBHBIC
CIIPABOYHHUKHU BPYUYHYIO.

PexomMennyercs cnenyronmi nopsaaoK 3aHECEHUS JaHHbIX:

1. Topona
2. Vmuuel (ecnu mnporpaMma IOCTaBISIETCS C  INPEABAPUTENBHO 3allOJIHEHHBIMU
CIPaBOYHHKAMU TOPOJOB U YIUIL, IAaru 1 1 2 MOXHO MPOITYyCTUTD)

Kareropun knmeHTOB
[{ensl Ha TPOYKIMIO

3. HHTepBaibl AOCTaBKU
4. byTbun

5. Bunsl npogykuuu

6. MapuipyTsl

7. AreHThI

8.

9.

8.4. 3anonHeHue cnucka donycmuMbIX yuy Mapuwpymoe

Ecan BpeMmss Ha HayalbHYH HACTPOMKY OIPaHUYEHO, HTOT 3TAll MOKHO IIPOIYCTHUTh,
OTKJIFOYMB KOHTPOJIb OMIMOOK « MapmipyT-yauiia» B TII00abHBIX HACTPOIKax (cM. 4.4).

OpHako, C UENbI0 CHIDKEHUS KOJUYECTBAa OMIMOOK JUCIIETYEPOB, PEKOMEHIYETCS
MOCTETNICHHO 3aIlOJIHUTh CIUCKH JOMYCTHUMBIX YJHI[ JJIs Kakaoro mapuipyrta (cMm. 2.2, 2.3) u
BKJIIOYUTH KOHTPOJIb OIIMOOK «YJIHULA-MapIIPYT» B TI00aTBHBIX HACTPOMKAX.

JIaHHBIH 3Tan MO>KHO BBIMOJIHATH U MOCJE BBOJa HHGOpMaIUK 0 KiineHTax. B atom ciydae
MOJIE3HON MOXKET OKa3aThCs (YHKIUS MOUCKA OMHMOOK «MapmipyT-yiuia», TOCTyIHas depes3
MmeHto Cepsuc > [Tonck ommOok «MapipyT yiuia.
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& CNMCOK KNMEHTOB C OWMO0OYHBIM 3HAYEHHWEM Noned “MapuwpyT™ K “¥Yauna™ - |EI|5|
MNMu4HBIA ... | DamkinaHassaHe Maplupy T ¥nHua |
3 Para W koneiTa, Q00 Z2-a pedka Pycckan (EnagHeocTor)

16 Anll M1z 3-A pabioqan KoTeneHukoea (Bnagmeo. ..
12 PHzonos 3-A pabioqan Toboneckas (BnaavBocTor)
5 PaaoHewCKHA Banfesa Aamnpana KysHeuosa) My, ..
10 AneaebapaH, Ajcad. BanAeea AamMpana Hegeneckoro [,
4 SEesAcdEa, ABTCal Banfeea Bandega (BRagHEnCToK)

9 AAMMHMCTRAUKWA SeneHaro pa...  Banaeea ZJanecHad (BnagmeocTor)

7 ApbysoBa BanAesa HeffyTa (BnasmeocTor)

1 K N0 Ha (Bnaameo. .

& FpynHEIR HaAEHEIR BaHK THxaa CTROMTENA HOBOHHMACES ..,
17 SepHHUEES THxaa CTROMTENA HOBOHACES ...
19 K.oponee Llentp CBeTnaHCkan] eHkHCKaRA. ..

5] MHpOTEXHHEDE Srepwenksa, KasaHckan (BnaiveocTok)

Jig xkaxaod OmMOOYHOM 3amMCH MOXKHO OTKPBITh KapTOYKY KJIMEHTa, MaplipyTa HId
YJIMIIBL, BOCIIOJIB30BABIINCH KOHTEKCTHBIM MEHIO.

8.5. Yka3aHue napamempoe Hoeo20 K/iueHma o ymoJsi4aHuro

Jis yckopeHus BBOJa HH(OpPMAIMK O HOBBIX KJIMEHTaX HEOOXOINMO YCTaHOBUTH
napameTpbl HOBOTO KJIMEHTa, MPUMEHSIEMbIC TI0 YMOJTYAHHUIO. DTa OIepalvs BBIMOIHSACTCS MPHU
oMoty 3akiaaku «[lapamMerpsl HOBOro KIMEHTa» B JUANIOTE TII00ATBHBIX TapaMeTpoB (4.2).

8.6. 3anonHeHue pacnucaHusi pabombl aceHMoe8 Ha Mapuwpymax
[TonpobHas paboTa ¢ pacrucanueM paboThl areHTOB Ha MapILIpyTax OMUCaHa B pasaene 3.

8.7. Beo0 uHgopmauyuu o KnnueHmax KoOMrnaHuu u HavyasibHbIX
ocmamkax

B cnyuae, ecnmu TpOM3BOAWTCS WMIIOPT HAYAIBHBIX JAHHBIX B MPOTPaMMy W3 JIPYrou
cucreMbl wiau Tabmui Excel, crpaBOYHMK KIMEHTOB M HAdYaJIbHBIE OCTATKH MOTYT OBITh
3aIOTHEHBI ABTOMAaTHYECKH.

Ecnu ske *MIIOPT TaHHBIX HE TIPOM3BOIUIICS, HEOOXOMMO 3aHECTH B IIPOrPaAMMy CBEICHUS
0 KIMEHTaX M WX HAYaIbHBIX OCTAaTKOB (HAYAILHOE CANBI0 U CBEACHHUS O BBIKYIUICHHBIX U
HaXOJIAIINXCS HA PyKaxX OyTHIIAX).

Nudopmanuio o KIMEHTaX, KOTOPbIe OOCITYKMBAIOTCS MO 3BOHKY M Ha MOMEHT Hadyala
paboThl UMEIOT HYJICBBIE OCTATKH, MOXXHO HE BBOAMTH O TOTO MOMEHTA, KaK OHa pPEaJbHO
MOHATOOUTCS.
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9. OTyeTbl U aHaNU3 AaHHbIX

9.1. 3adaHue Ha 3aempa

Otuer ((3aﬂaHI/Ie Ha 3aBTpa» IMIpPEAHA3HAYCH [JId IIOJYUYCHUS IIJIaHa O6CJ'Iy}KI/IBaHI/I$I
KIIMCHTOB Ha OMPCACIICHHYIO OaTy.

Otuer ((3a,I[aHI/Ie Ha 3aBTpa» MOXKHO C(bOpMHpOBaTB TOJIBKO ITOCJIE TOI'O, KaK BCC 3asiBKH Ha
HeO6XOI[I/IMyIO AaTy pPacCUUTAHBI (CM. 76) I[J'DI OTKPBLITHUA [OUAJIOTa OTYCTa HCO6XOIII/IMO
BOCITIOJIB30BAaTbCA ITYHKTOM MCHIO OTuyeTs! > 3aHaHI/Ie Ha 3aBTpa.

RI=IEY
&I‘quaTb &HECTDDHKE... | @ MapaMeTpel .. | j| ﬂ _li | % | ﬁ Ei | _@ @ | XBblxoﬂ

3agaHue Ha 3aBTpa
Data: 16.12.2004

1. ¥1pO 2. leHe
Bk10 |BW19 |BE |Wrero [BR10 |BRM19 [BE |HTore
al 3

Hroro

FsEokiko C. K.
KauH. K.
MeTpoe M.,

==
= o oo
wo oo
o -
- oo
===
=)
)
@ o

Hroro

|crp. 11 | [«

|Bb|50,.'1 oT4éTa: 0,1 cek,

Kaxnomy arenrty, oOCiIy>KHMBalolieMy 3asiBKM B yKa3aHHBIM JE€Hb, COOTBETCTBYET CTpOKa
otuera. Kaxxmomy Buay Bozwl (B mpumepe — «BM10», «BM19» u «B®»), nocraBisemoMy B
OIpe/C/ICHHBI BpeMeHHOW MHTepBan (B mpumepe — «l. YTpo» n «2. JleHb»), COOTBETCTBYET
CcTOJIOEIl OTYETA.

JUist Ka)X/10TO areHTa IMOKa3bIBAIOTCS MTOTOBBIE IUQPHI KaK Uil KOHKPETHOTO MHTEpBaja
JIOCTaBKH, TaK U AJIs Bcero AHs B 1esnoM. [loMrMo 3Toro, At KaxIoro BUia BOAbI YKa3bIBACTCs
KOJINYECTBO OYThUICH, TUIAHUPYEMBIX JOCTABKE B KaXK/IbIii BDEMEHHOM HWHTEPBAJL.

BHUMAHME. Jins xoppekTHOW paboThl oTdeTa «3aJaHUEe Ha 3aBTPa» HEOOXOIMMO,
YTOOBI pacnucanue paboThl areHTOB Ha MapuIpyTax (cM. pasaen 3) ObLIO 3alO0JIHEHO KOPPEKTHO
00 BBINOJIHEHUs pacyera 3asBOK. OMMOKM B pacluCaHUM NMPUBOAAT K IOSABICHHUIO B OTYETE
«IIyCTBIX CTPOK» (MTOTOBBIX LU(P, KOTOpPbIE HE OTHECEHBl HW K OAHOMY M3 areHToB). Ecmu
pacueT 3as1BOK ObLJI BBIIIOJIHEH C HE3aMOJHEHHBIM MJIM YaCTUYHO 3aII0JTHEHHBIM PACIUCAHUEM, TO
1I0CJI€ BHECEHUSI HEOOXOUMBIX KOPPEKTHB B pacluCaHue HEOOXOIUMO BBIIOJHUTH MEpepacyer
3asBOK (cM. 7.6).

9.2. BbinoJsiHeHHbIe pabombl

«OTyeT O BBINOJHEHHBIX paboTax» MpelHa3HayeH [UIsl aHajau3a HHPOpMalUH O
BBHITIOJIHEHHBIX OIEpalMsAX 3a ONpPEACNICHHbIN MEPHOJl BPEMEHU B pa3pe3ax MaplIpyToB, LIEH Ha
MPOAYKIIUIO, KATETOPUI KJIMEHTOB, BUIOB BOJbI U Oy ThIICH.

Jlnasor oTyeTa JOCTYIIEH MPH MOoMoIIu MeHio OT4eTsl > BhInonHeHHbIe paOoTHI.

Ha nepBoii 3aknaake nuanora yKasbIBaeTCsl MEPUOJ, 32 KOTOPHIH (GopMUpYETCS OTYET, a
TaKXke croco0 IPyNIUPOBKU TaHHBIX.

Ha 3akmagke «OrtoOpakeHue» BBIMOJIHAETCS HACTpOMKa CTOJNOIOB, KOTOpBIE TOJIKHBI
HPUCYTCTBOBATH B OTYETE.
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Ha 3akmanke «['pynmupoBKa» MOKHO BBINOJHUTH JETAIBHYIO HACTPOHKY TPYIITUPOBKU
JTAHHBIX M CYILIECTBEHHBIM 00pa30oM U3MEHHUTh CTPYKTYpPY OTYETa.

[Tocne Toro, Kak mapamMeTpsl OTYeTa 3aJaHbl, HEOOXOAMMO HaXaThb KHOMIKY
«CdopmupoBathy Ui Iepexoia B OKHO MPEIBAPUTEIBHOTO IPOCMOTPA.
-ioi x|

& Meqate & HacTpofika. .. | @ MapaMeTpEl ..

j|a@|§ﬁ|@||ﬁ| biIXO.ﬂ.

OTYET NO BbINOSIHEHHBIM onepaynam
¢ 01.01.20058 no 31.12.2005

E10 E19 Bhi10
OT YHEHD Nony-HeHD OT YHEHD Nony-HeHD OT YHEHD NofyHEHD
K-BO |CyhmE | B KSCEyY [J0nr Han [gonr GH |sceno |k-Bo |cyhma | B Kecoy [4onr Han [gonrGH |Eceno |k-Bo |cymma | B Kacoy [4onr Han [gonr G- | soemn
1 1 1[265800( 114,00] 154,00 114,00
=0 ] 1| a0,00] 3000 -3oo0] 3000] 6000
ora [ 1 3 2| 298,00] 14400 12400 300017400
[
cTp. 12 | Jq1 2
Bribopka AaHHer:: 0,0 cex., Brigoa oT4éta: 0,0 cek. ~

[Ipn HaBemeHWW Kypcopa MBI Ha ONPEICIICHHYIO CTPOKY oTdeTa ¢opma Kypcopa
MEHSETCSI Ha «yKa3aTeJIbHBIM Majely, a COOTBETCTBYIOLIas suelka moacBeunBaercs. lllemuok
JIEBOW KHOMKOW MBIIIM MO BBIJICJICHHOW AYEUKE MPUBOJIUT K OTKPBITHUIO JIETAIIBHOTO CIHUCKA
BBITMIOJTHEHHBIX OMEPaIliii, ITOT'H KOTOPBIX OTOOpaXKeHbI B CTPOKE OTYETA.

f& ¥'Torv no BLINONHEHHBIM ONEPALMAN € KNWEHTOM - CAMCOK ] ]
|K]‘IHEHT Bra npoaYKUuWK ||ByToinb [[Kon-eo onepaywid [|OTrpy:eHo;/Bbikynnedo |Hauwcnedo (|B kacccy |Ha p/c ||_ﬂonr Han ||_ﬂonr 6/H
B10 1 1
B19 1 1
PaaoHemEMA B 3 1 110,00 110,00 0,00
KpynHEIR Haaes e Gank [|Bd 3 3 330,00 330,00 -330,00 330,01
Apfiysosa BM10 1 100,00 100,00
MHMpOTEXHHKOE EM10 4 1 168,00 114,00 54,00
10||Anbasfiapan, afcas. BM13 3 z 300,00 300,00 0,00
| | 2
Kapmodka I Brixoa |
0,0 cek.,

[Ipy MOMONIM KHONKK “** JIeTAalbHBIA CIHCOK OIEpalMii MOXHO pacreyarTaTb W
skcnopTupoBats B Excel.

i WMTOrM N0 BBINOAHEHHBIM onepauHAM C KNAEHTOM - IEI XI

o Meate J| %]

é&|@|@| biIXDﬂ

NTorn no BeINONHEHHBIM ONepalUAM ¢ KAUEHTOM

Houep |[KnneHr Bua, npoaykumM [Byteink [Kon-Bo onepaupi |{0TrpyikeHo/Beikyna HauncneHo |B kaccey [Ha pic

1 Kpyso E10 1 1

1 Epyso E19 1 1

B PapoHemCKmN Bd k] 1 11000 110,00

3 KpynHeld HagekHEIR GaHE [Bd 3 3 330,00( 330,00

T Apbyanes B0 1 100,00

I MKpoTEXHUKOE Eihd10 4 1 165,00 114,00

10 A nbaefapaH, Lioan,. B9 k] 2 30000 30000

-

cp. 1)2 [ = |
Brieod oT-éTa: 0,0 cek. v
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10. YyeT obOpalieHUn KNNEeHTOB

10.1. CnpaeoyHuk «Ljernu kOoHmMakma»

CripaBOYHUK COAEPKHUT CIHCOK BO3MOXKHBIX L€J€ KOHTAKTOB (3BOHKOB) KIIMEHTOB U
NOTEHUUANbHBIX KIMEHTOB. KaTeropusaius KOHTAKTOB IIO3BOJISET B JajbHEHIIEM I0JIy4aTh
AHAJIUTUYECKUE OTUETHI B pa3pe3e LeIel KOHTAKTA.

CripaBOYHUMK JOCTYNEH U3 IN1aBHOrO MeHI0 KoHTakTel > [lenun KoHTaKTa.

1o x|
| 0G| Xil| =&

Llens HOHTAHTA

|BEII'I|:II:IE No Ka4ecTEY BOABI

JerdcTEHa (FI) | AoBaEHTE I CTHEHHTE

HoEerA |

10.2. KoHmakmebli

[To3Bonsier peructpupoBaTh MHGOPMALMIO O KOHTaKTax ¢ KiIMeHTaMH. B ciyuae, ecnu
3BOHOK IIOCTYNAaeT OT CYIIECTBYIOIIEr0 KJIMEHTa KOMIIAHUM, 3amosHseTcs mnose «KiueHr»
(BBIOOp M3 CIIPAaBOYHMKA KJIHMEHTOB, CM. 2.9), B NPOTUBHOM Cllydyae HEOOXOAMMO 3alOJHHUTH
tekcroBoe noyie «PHO». B ciydae, eciau 3B0HOK MOCTYNAET OT CYIIECTBYIOIIETO KIMEHTA, MOJIs
«Yauua» u «MapupyT» OyIyT 3al0JHEHbI aBTOMATUYECKH.

Rz

| D& (X =&
KoHTaKT
FKAHEHT DA
| IZ|| |l-'13aH|:|B 1. 14, |
¥nKua MapLwpy T HaTta BpeMa
| N = e B3] 24112009 = | 1124 2]
LETOR Llens KOHTaKTa
| IZ|| |l-'1HTE|:IECDBa.I1EF| KaHeCTEOM B0k IZ||
MpHMEYaHME
WTOMHEHHE N0 KOHLEHTPALMH MOHOE Mg &
s

AercTeA (FS) | AobaEnTE I OTHEHHTE

HoEEIA |
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JIJ1st HOBOTO KJIMEHTA MO «YIHna» U « MapuipyT» MOKHO 3all0JHATE Bpy4yHY0. [lomumo
9TOTO yKa3bIBAaeTCsl TaKXKe 11eJIb KOHTAKTa (CChUIKA Ha CIpaBOYHMK, cM. 10.1), a Taxoke onucaHue
pasroBopa B Mpou3BOJILHOH (Gopme (moite «[Ipumedanne).

CnuCcoOK KOHTAKTOB JIOCTYIEH U3 IiaBHOro MeHio KoHTakTsl > KOHTaKTHI.

10.3. Omy4yem no KOHMakKmam

JIaHHBIN OTYET MO3BOJISAET MONy4aTh CTaTUCTHKY IO KOJMYECTBY KOHTAaKTOB B paspes3ax
NEPUOA0B BPEMEHH, LI€JI€H 3BOHKA, YIJINILI, MAPIIPYTOB, KIIMEHTOB.

[Tonnep>xuBaeTcst puabTpaMs JaHHBIX 10 J1aTe 3BOHKA U MapILIPYTY.

Jnis pa3pesa «/laTta» MOXKHO yKazaTh CTENEHb J€TaIU3alUu: A€Hb, HEEIs, MecsL, KBapTal
WJIH TOJI.

Otuer goCTyMNEH U3 rN1aBHOTO MeHI0 KOHTakThl > OTYET 0 KOHTaKTaM.

: o OTYET NO KOHTAKTAaM - YCTAHOBKH _ IDI xl

T nagHan (1) | CTafipaskedie (2 I Iy AnHpoERa (3 I

T LLafinoHe: | OTUeT N0 KOHTaKTaM

MapwpyT .. .. | I;||

DUHCTHTE | JercTera (F2) | Cu:bopmmpnsaTbI Brixog

|I'Ip0cm0Tp |

ol
&I‘quaTb &HaCTDDﬁKa... | @ MapameTpel. .. j| a B | é& | @ | @ | biIXDﬂ

OT4yeT No KOHTaKTam

CTYET No KoHTakTam ¢ 01.09.2008 no 25.11.2009

Bonpock No ueHam | MIHTEReCOE SNCA KSHECTEOM EOfEl
Okt ADpE 2009 1. 1
Hoafpes 2009 r. 1 1

Crp. 11 [ [ ol
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